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“Building a vibrant and effective 
Voluntary Sector in Herefordshire”



 

Chief Executive’s Report 2015/16 
Our key outcomes from our work in the last year included: - 
 Influence of the voluntary and community sector in local decision making. 
 Improved capacity within voluntary organisations and local groups to meet their 

own needs. 
 Local people and communities having increased access to local services. 
 
Early in the year we co-ordinated representation on behalf of the local third sector 
by writing to 165 candidates standing in the local and national elections outlining 
the needs of the third sector, local challenges faced, the need for change and a call 
to work together to create an environment for joint working for all. This open letter 
prompted many responses and significantly raised awareness of many local issues 
across all political parties and statutory organisations. 
 
Requests for support with funding assistance remained our biggest support request 
during the year.  We continued to work with Herefordshire Council to provide this 
service, including hosting the Project Development Officer function. Over 300 
funding enquiries were received with in excess of £2m of funding accessed by 
groups from the sector during the year.  
 
We continued our youth outreach in Bromyard and Leominster. Working in 
partnership with key stakeholders, these sessions provided vital youth provision 
and outreach in rural communities. 

 
hvoss held a number of successful strategic Health and Care Forums during the 
year, providing invaluable discussions for our members around key local and 
national developments. We were grateful to Professor Luke Clement for briefing 44 
third sector leaders and representatives on the implications for the sector of The 
Care Act. 
 
We are hugely indebted to our volunteers for their support over the year and we look 
forward to continuing our work with local VCS organisations and charitable causes 
across the county in the future. 
 

                                                       
 
 

 
Will Lindesay 
Chief Executive                                                   

 

Look Forward to 2016/17 
I had the benefit of joining hvoss on the penultimate day of the 2015/16 financial 
year so my current tenure as interim CEO has straddled two accounting periods and 
business planning cycles. 
 
In common with most other community and voluntary organisations both locally 
and nationally, hvoss has experienced significant reductions in discretionary funding 
over previous years, but has continued with its commitment to deliver those 
mission-critical services that the sector requires. Yet in 2016/17 the Trustees 
recognised that the level of support hvoss provides for these unfunded services 
cannot be continued in the way it has historically but that a new, more sustainable 
financial model was necessary if the organisation was to succeed. In 2016/17 
therefore, hvoss will focus on a number of key improvement areas:- 
 Our plan to redesign the way we deliver services and projects focuses on 

efficiency whilst maintaining our core mission of supporting the voluntary and 
community sector in Herefordshire. By the end of 2016/17 we will still be doing 
the things that our Members require, but in a very different way. 

 We have recognised the need to grow a sustainable funding stream so we plan 
to build on the success of our community transport scheme, Community 
Wheels, and develop a more public facing service. We will work with transport 
commissioners to extend our reach and continue to provide accessible and 
inclusive transport services to our local communities. 

 Many of our projects are fixed-term funded and we plan to work with funders to 
continue to deliver those outcomes that add value to Herefordshire, as well as 
seek new funding opportunities. Central to this is our aim to collaborate with 
partners to develop multi-agency approaches to both Infrastructure and 
delivery. 

 Related to this is how we continue to support both hvoss and the wider 
voluntary and community sector with support services. Options include 
repackaging what we offer to different segments of the sector and joining up 
with other organisations to share services more widely. 

2016/17 will therefore be a period of transition for hvoss as the organisation moves 
to respond to financial challenges, while taking advantage of the opportunities that 
will inevitably result. We look forward to consulting with our Members as we move 
forward to a sustainable future. 

 
 

Gareth Blackett 
Interim Chief Executive                                                   



 

Chairman’s Report 
Together with our member organisations and individuals, hvoss staff and trustees 
have embraced changes to the voluntary sector that would never have been 
dreamt of a few years ago.  We thought we were being bold when we merged three 
local organisations and set up hvoss in 2012 - but that was only the beginning.  The 
world as we knew it has been turned upside down and the only way to remain 
standing is to embrace even more radical ideas and methods of working which once 
would have appeared totally alien.  The good news is that the outcome should be a 
self-financing voluntary organisation … something which would possibly never have 
been achieved if the ‘years of plenty’ had continued and we hadn’t been required 
out of necessity to stand on our own two feet! 
 
The hvoss vision of “A vibrant and effective voluntary sector in Herefordshire” 
remains at the forefront of everything we do and I commend all staff and fellow 
trustees for their tireless work towards that vision. 
 
As many of you will be aware, our Chief Executive Will Lindesay commenced a 
period of long term compassionate leave during 2016/17 and our heartfelt 
thoughts are with him and his family on a daily basis.  Rather than tread water 
during Will’s absence, Board Members were unanimous that hvoss should continue 
to develop and thrive, in readiness for Will to return and take over the helm once 
more.  To this end, we appointed Interim Chief Executive Gareth Blackett whose 
new ideas, enthusiasm and total commitment to hvoss have been exemplary.   
Indeed, Gareth even resembles Will - a fact that was pointed out by Will himself! 
 
I would like to take this opportunity to reassure our members that because of the 
careful management of hvoss finances by long-standing and much valued staff 
member, Cathy Matthews, the Board has been able to plan ahead for a new, 
brighter future rather than be forced into knee jerk reactions to ever changing 
situations. 

 
In conclusion, hvoss is emerging from its caterpillar and chrysalis stage 
and embracing its new-found freedom as a bright butterfly supporting 
the wellbeing of the vibrant and effective floral tapestry of 

Herefordshire’s voluntary sector!   
 
 
 
 

Lynda Wilcox 
Chairman 

 

Headline Achievements 2015/16 
Over 400 local charities, social enterprises, voluntary and community 
organisations offered assistance advice and support. 
 
301 funding enquiries received. Through our partnership with Herefordshire 
Council, hvoss helped lever in funding of over £2m for the local voluntary and 
community sector. 
 
Held 6 funding breakfasts, as well as our annual Funding Fair benefiting over 200 
charity representatives or volunteers. 
 
Over 400 ‘live’ volunteering opportunities maintained during the year with 779 
volunteer enquiries dealt with. 104 one-to-one volunteer interviews, 489 ‘do-it’ 
web enquiries, and 186 general enquiries. 
 
30 offenders engaged along with 20 charitable organisations as part of the 
development of an ex-offenders’ volunteering programme.  
 
Nearly 17,000 car journeys were undertaken by 90 volunteers involved in our 
Community Wheels scheme which continues to be a lifeline for 875 clients without 
access to independent transport or local services. 
 
105 young people aged between 18 and 24 joined the Marches Talent Match 
programme. 
 
Our Minibus Loan Scheme successfully brokered 57 transport solutions for local 
organisations.   
 
18 Interest Groups were co-ordinated during the year covering Health and Social 
Care, Children’s Interest Group (CHIG) and Youth (YIG). This included 2 events to 
explore collaboration between local third youth providers and funders. 

There was further development of strategic partnerships in relation to the needs of 
young people (Marches Talent Match), health and social care (Herefordshire 
Healthwatch and the Health and Social Care Forum) and community safety and 
resilience (Police and Crime Commissioner West Mercia). 

        



 

Herefordshire Volunteer Centre 
The Volunteer Bureau has had another busy year with over 750 enquiries from 
people interested in volunteering. The demand for volunteers has never been 
higher and we are now promoting details of over 400 live voluntary opportunities 
across Herefordshire.  
 
“Vicky, Thanks for your time today, your details and descriptions were very 
helpful” potential volunteer. 
 
We have taken on two new volunteers of our own, Edward and Jack who provide 
invaluable admin support in the office and a new team member, Cian who joined 
the team in May to deliver our PCC funded volunteering for offender’s project.  
 
Ongoing publicity of volunteering throughout the year took the form of public 
displays, volunteer fairs, charities markets, circulation of good practice guides and 
monthly volunteering opportunity posters distributed to 40 different locations 
throughout the county. We attended college careers conventions, the RNC Futures 
Fair, ESA customer events at the Jobcentre and have given talks and presentations 
about volunteering to a range of different client groups and at a number of other 
events, including to over ten local and national organisations at a People and 
Animals event held at Hereford Community Farm.  
 
“Thank you for your continuing support of the college and students, it is much 
appreciated” Careers Team, Hereford Sixth Form College. 
 
We have continued to work with organisations that are looking to engage their 
employees in volunteering schemes, including facilitating a volunteering team 
building day for PGL, who sent a team of 12 volunteers to Hereford Community 
Farm to develop an accessible raised bed area for their service users.  
 

 

Above:Team of PGL volunteers at Hereford Community Farm. 

 
Throughout the year, the Volunteering for Offender’s project has spoken to over 30 
people who might be interested in volunteering and of those 8 people have 
successfully completed 6 weeks of volunteering activity and two have earned 
themselves a new bike. We have identified nine new voluntary placements for this 
group.  
 
“Cian has motivated some of the hardest to reach clients to not only start 
volunteering, but to complete the sessions and enjoy it so much that they want to 
continue going after the required period. One individual offender always 
professed that he would not do any sort of manual, outside work and we worked 
for many years to motivate a change in this viewpoint. However, he has done so 
with the support of Cian and thoroughly enjoyed it”. 
 
We have rebranded ourselves as Herefordshire Volunteer Bureau and during the 
course of the year we secured funding from Big Assist to implement a new online 
platform based on the hvoss website, from which to advertise all the volunteering 
opportunities we are currently promoting.  Potential volunteers can search for their 
perfect role and organisations can access the system to update and promote their 
voluntary roles.  
http://www.hvoss.org.uk/categories/volunteering/become-a-volunteer.aspx        
 
“Thank you very much for taking the time to find this information for us it has 
been very useful” potential volunteer. 
 
“I've had a chat with B and she seems great.  We'll be going through the usual 
recruitment procedures now. Thank you very much!” Tudorville & District 
Community Centre.  
 
We have continued to work closely with Herefordshire and Ludlow College and 
have supported a number of their students on the City and Guilds Diploma in 
Employability and Personal Development to engage in at least 6 weeks of 
volunteering with a local charity. 
 
We are very grateful for the continued support of the Hereford Times who provided 
monthly volunteering columns throughout the year. 
 

 
 



 

Development Support  
A total of 113 groups and projects were supported directly, with many more helped 
with signposting and funding information.  23 Hereford city groups were supported 
as result of funding from Hereford City Council which has led to future partnership 
working.  We also recruited an increased number of members this year. We have 
helped a really wide range of groups,  individual projects and large organsations, 
with an additional increase in groups potentially replacing statutory services. A 
large push by supermarkets to distribute waste food to good causes was also 
facilitated. 
 
“Without your help we would not have been able to even start the project” Lea 
Village Hall Management Committee.  
   
Support included legal structure; insurance and accounts; policies, and guidance on 
where to access professional support such as consultants and accountants.  
 
“Thank you so much for your detective work, it was just what I was looking for, your 
information is superb!” Audrey Tapper, Garway resident. 
 
“Thank you very much for attending our AGM yesterday.  We gleaned some 
fantastic information in order to shape our charity’s work in the year to come. hvoss  
support is invaluable to us and we were delighted you could join us” Vicky Nicolson-
James, Marketing Coordinator, Marches Family Network. 
 
“I would just like to say thank you for all the time and effort you have put into 
helping our bowling club with the possibility of having our own club house” Bulmers 
Bowling Club. 
 
Our Sustainable Funding Future 2016 
We have developed a partnership with The Robert Owen Academy including free 
venue use, enabling us to provide a unique event bringing together funders, 
funding advisors and third sector organisations from across the county.  This year’s 
event in March attracted 32 representatives from voluntary and community groups.   
 
Our guest speakers were John Bothamley from the Four Acre Trust, and Martin 
Samuels, Director of Adult & Wellbeing Services at Herefordshire Council. Martin 
gave an overview of local government finances and how the reduction from central 
government will affect how they work with the third sector, and John responded 

 
with the view from funding Trusts – as hoped, this engendered some passionate 
comments from delegates who have increasing concerns about the future. 
 
Feedback from the event, as in previous years was very positive, with the 
workshops being highly valued, and all participants highlighting the excellent 
networking opportunity which this event offers. 
 
“Lots of tips and hints, great chance to meet others in similar roles and space left 
during sessions to be able to talk to others and learn from their experience.”  
 
Funding for 2015-16 
301 voluntary and community groups advised in total (281 existing, 20 in 
development) Funding accrued - £2,135,241 (Smallest £300, largest £717,806 for 
Garway Village Hall).  Level of external funding bid success - approx 73%. 
 
Leominster Christmas Jubilee 
Initially a few years ago the team assisted this group to set up and get their first 
funding and event off the ground. This year they were going to be given the whole 
responsibility for the event as the Leominster Town Council had given them the 
reins. Whilst this was great it came with its own challenges and this is where we 
stepped in to help and guide them in planning permission, insurance and writing an 
events manual (which was a stipulation of the licensing).  We helped them to fulfil 
all these requirements and then supported them in writing and delivering training 
for their stewards, also negotiating a challenging situation with fairground 
businesses to agree a location on the day suitable for all. The day was a great 
success as you can see from the photo all ages enjoyed a fabulous time and 
activities around the Christmas light switch on.  
 
 
 
 
 
 
 
 
 
 
 
“I can’t thank you enough”  Leominster Christmas Jubilee. 
 



 

Community Wheels 
Community Wheels provides transport for individuals living in Central Hereford and 
North Herefordshire. We have 874 active customers registered with us, and have 
completed nearly 17,000 single trips, for those who have no access to transport. 
Our customer base is growing on a daily basis, with the cuts to public transport for 
many. Community Wheels goes from strength to strength, being a lifeline for many.  
 
“Community Wheels has been the only consistent support I have received for my 
son this year. I just want to say thank you to all the office staff and volunteers, 
who are all great. Without Community Wheels my son would not be able to 
attend college.” 
 
We are an active part of the Community Transport Forum, ensuring we develop and 
maintain transport needs throughout the County.   

Community Wheels is operated by a dedicated team based on the edge of 
Leominster who are there to speak to new customers, take daily requests for 
journeys and stay in daily contact with the volunteer drivers, which at present total 
76. 

 

 

 
Community Wheels has been in receipt of Herefordshire Council Funding for many 
years, though this has been reduced significantly, which means fundraising is more 
important than ever. With this in mind we booked two weekend collections in 
October and March at Morrisons Supermarket in Leominster, and in total we raised 
£1917.92. 

 
 
 “Many thanks for your wonderful service, especially to us villagers. I don’t know 
how I would manage without your help.” 

 
 
“How on earth can I begin to thank you for your wonderful service? Quite honestly 
you have saved my life so many times.  Without your help I could have gone ‘stir 
crazy’ if it had not been for you and your excellent and friendly drivers.” 

 
 



 

Minibus Link Scheme (MLS)  
The Minibus Link Scheme (MLS) has been operating successfully throughout 
2015/2016, increasing its users to 16 member groups, including Parkinsons UK- 
Herefordshire Branch, The Friends of West Eaton (Residents of West Eaton Nursing 
Home), The Courtyard Theatre (providing assisted transport to shows and Youth 
Clubs), Vision Links and Herefordshire Primary Schools.  
 
”We are pleased to be part of the Minibus sharing scheme. Our requirement for 
the occasional use of a minibus makes this arrangement entirely suitable. We are 
very pleased with the broker service provided by hvoss and the support and help 
given by Age UK, Hereford & Localities to ensure that everything goes smoothly. 
We would encourage people to subscribe to, and use the service, and we hope to 
repeat the experience several times a year” John Eden, Chief Executive, 
Herefordshire Vision Link.  
 
MLS has facilitated 57 trips with up to 3 trips per week during the spring and 
summer months, successfully linking borrower members with lenders such as Age 
Uk, Hereford and Localities and The Hereford Cathedral School.  
 
”If it were not for MLS I would not be able to organise my residents’ outings  
even though we are primarily a home specialising in Dementia we still have trips 
out.  Last year we went to the Courtyard Theatre for the ‘Remember Me’ day 
which my residents enjoyed, not only the day itself but the fact they could get on 
a bus and go.  The benefits for these kinds of planned outings are immense, giving 
my residents a feeling of well-being and worth.  They plan their next trip before 
we get back to the home.  I value MLS greatly as it enables me to keep my 
residents active within the local community” Rita Graham, Activity Co-coordinator 
at West Eaton Nursing Home, Leominster. 
 
hvoss would like to thank The Eveson Charitable Trust and The Edward Cadbury 
Charitable Trust for their generous funding support.  
 
“At Phoenix many of our families suffer isolation as a direct result of grief and 
bereavement. This is compounded when they cannot access the therapeutic group 
and social events which we run for bereaved families throughout Herefordshire as 
many have little or no access to public transport. Access to group transport would 
benefit our families enormously. We run up to 6 therapeutic group sessions and 
12 social activities throughout the year” Karen Bunce, Programmes & Project 
Director, Phoenix Bereavement Support. 

 
For the future - Community Wheels is joining MLS with its brand new 16 passenger, 
fully accessible minibus.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Nigel Povey, Business Development Manager from Minibus Options handing over the keys of a brand 

new 16 seater minibus to Linda Jones, our Community Wheels Supervisor) 
 
“The MLS loan scheme has been an excellent opportunity for otherwise elderly 
house bound to get beyond the local shops with their friends and neighbours. This 
is not just any day out. For some, this is the first time for quite a while that they 
have been able to visit local attractions. Truly a day of real community spirit, 
empowerment and chatter” Reverend Martin Hardy, Hampton Park United 
Reform Church. 
 
If you would like to find out more about MLS please email: mls@hvoss.org.uk 
 
“As a small organisation working across Herefordshire one of our biggest 
challenges is transporting young people to participate in activities, courses and 
social meet ups. With the continual cut of public transport links the need for 
projects such as MLS is vital for the continuation of our face to face service and 
peer support aspect“ SammyJay Powell, Youth Development Officer in 
Herefordshire, Hope Support Services. 

 
 



 

Young People and Youth Development 
hvoss has continued to represent the voluntary youth provision at strategic and 
grass roots level, gathering and analysing anecdotal and qualitative data to capture 
the voice from the sector to influence decision and policy, including the 
Herefordshire Children & Young People’s Plan 2015-2018. 
Our youth provision membership supports over 100 youth and community groups, 
which accounts for the countywide membership of our uniformed and Young 
Farmers clubs, supporting over 500 adult volunteers which engages over 3,500 
young people. 
hvoss continues to develop its youth strategy with its four identified corner stones:   
 
1)  Build capacity through partnership  
2)  Build capability for the sector 
3)  Be young people focused: responsive to 
      identified needs 
4)  Provide an information advice an 
     guidance service through our 
     membership. 
 
 
hvoss facilitated a series of stakeholder meetings to look at collaborative ways of 
working. A successful application to the Police Crime Commissioners fund resulted 
in an innovative pilot project, “No Wrong Door”, to develop a multi agency hub to 
provide a collaboration of professional youth service agencies offering friendly, 

expert advice for young people aged 14 to 
25. 
 
The project has been guided from 
consultations with young people from our 
member organisations and our Youth 
Action group. 
 
“It’s about time a service like this was set 
up, this is inspiring, a very good resource 
for the county” Youth practitioner. 
 
Key partner organisations are working 
together to make this happen to offer a 
comprehensive cross sector service.  

 
hvoss has continued to deliver its NOCN Accredited Level 2 Youth Work training 
course - this year free of charge to member organisations,  9 students from 5 
partner agencies are enrolled on the course.  
 
We have this year initiated a Friday drop in clinic for youth workers and member 
organisations offering help and support. 
 
hvoss outreach work has 
continued this year, providing 
weekly sessions in Bromyard and 
Leominster from April to October 
2015. The success of this has 
developed partnership work with 
Leominster Town Council who 
are now financing outreach 
youth work in the town and 
youth and community work at 
Barons Cross into 2016.  
 
 

 
 
 
 
 
Partnership working has enabled us with 
other agencies to support this work through 
arts and sport workshops which help young 
people to increase their self esteem.  
 
 
“When your confidence is low, always 
believe you can achieve” Aneesha, aged 
13, Barons Cross. 

 
 
 

 



 

Talent Match (Herefordshire & Telford) 
Marches Talent Match (MTM) is an exciting and innovative 5 year Big Lottery 
funded programme, running in Telford and Herefordshire. It assists young people 
aged 18 -24 into employment who have not been in employment, education or 
training for at least 12 months. hvoss is the accountable body and Lottery grant 
holder. Overall development of the project is led by a core partnership representing 
public, private and voluntary sector interests. 
  
We aim to deliver focused, bespoke and innovative solutions to the significant 
employment barriers, life challenges and difficulties our target beneficiaries’ face. 
We are delivering the programme through two local staff teams supporting 
participants’ personal development, facilitating their growth to work readiness, 
building work experience and supporting their progression to sustained 
employment. 
 
By the end of our first year we had established the operation of the programme in 
Telford and across Herefordshire. We created a bespoke base within hvoss offices 
at Hereford and shared office spaces at Meeting Point House in the centre of 
Telford. We recruited 30 people into the programme taking self-referrals and 
referrals from a variety of statutory support providers. After 6 months on the 
programme we had 5 participants gaining employment, 12 participants actively 
seeking work and undertaking employability activities, 10 participants accessing 
assisted support and 3 people deciding to no longer participate in the programme. 
Our second year 2015-16 has seen a major growth in the programme from 30 to 
105 participants engaged. 12% of these were classed as hidden, not in education or 
training and not claiming benefits. Over a third of our participants identify 
themselves as having a disability with over half of these finding that it limits their 
capability. A quarter of our participants have experienced mental ill health and 
more than 10% have experienced homelessness. 
 
The pathway to employability that we have developed for them recognises the 
interconnectedness of wellbeing, resilience and employment. We ensure that 
support is accessible to address issues preventing wellbeing particularly around 
housing, health, substance dependencies, and finances. We concurrently offer the 
opportunity to explore new activities, access information, and advice and careers 
guidance, undertake voluntary activities, train and acquire basic and vocational 
qualifications, develop employability skills and gain work experience.  
We now have 57 participants who have been involved in the programme for over 
three months. Of these 90% have accessed information and guidance and 80% 

 
improved their personal wellbeing.  55% of participants have applied for jobs, 40% 
attended interviews, 35% undertaken voluntary work, 28% gained work experience, 
6% attended work placements, 12% completed training courses, 7% set up their 
own business, 5% completed apprenticeships, and 14% gained employment.  We 
have offered subsidised travel for 46%, subsidised counselling for 30%, and 
delivered in work support for 10% of them.  
 
As one of 21 local programmes, we have contributed to the overall investment in 
learning through attending regional and national events around the issues of 
mental health and employer engagement. As a young person led programme, our 
participants have contributed to our mid-way review, played an active role in 
partnership meetings and engaged in the longitudinal study around overcoming 
barriers to employment. In their words: 
 
“Talent Match gives me a place to learn new skills through weekly workshops and 
socialising in a group setting. It gets me out of the house, making friends and 
learning new skills. It’s helping me to build confidence and talk about life 
problems one to one which helps my personal wellbeing.  I am now applying for 
jobs, I never thought I’d get this far.” 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 

Photos from 2015/16 

1000th Community Wheels Customer        hvoss AGM 2015 

Funding Breakfast        Health & Social Care Forum 
 
 
 
 
 
 
 
 
 
 
 
 
 

Staff Christmas Lunch                No Wrong Door Project 

 

  
 

 
Healthwatch Herefordshire is here to represent everyone’s views on health and 
social care services in the County. We listen to the views of adults and children and 
influence the way services are planned and delivered on your behalf. Working in 
collaboration with hvoss is an intrinsic part of ensuring that a large network of 
organisations can be involved in engagement and consultation to gather as many 
service users’ views as possible.  
 
hvoss has provided Healthwatch throughout the year with the channels from which 
to gather the views of service users through provider organisations and 
stakeholders, about how services are working for them, and how they might be 
improved for the benefit of everyone in the future. Healthwatch features in the 
hvoss E-bulletin and attends hvoss hosted events and forums so we can hear from 
as many corners of the community as possible.  
 
hvoss delivers an essential support function to Herefordshire organisations, and 
Healthwatch works closely with them to ensure the voice of service users, patients 
and the public is heard in the commissioning, planning and delivery of health and 
social care services in Herefordshire.  
 

 
Pictured above at hvoss AGM 2015, Healthwatch Herefordshire Independent Chair, Paul Deneen 

(right), with Mayor and Mayoress of Herefordshire, CEO of hvoss Will Lindesay, Air Vice Marshal Mike 
Smart, Chairman of  Herefordshire Council, Brian Wilcox, Chair of hvoss Lynda Wilcox (far left). 



 

Board Members 
 
Lynda Wilcox (Chairman)   Richard Kelly            Anne Robinson 
Janet Fellows                  Suzanne Penny Ruth Nice                 
Jacqui Bremner                Marion Campbell Judith Faux                    
  
 
Staff 
 
Will Lindesay (Chief Executive) 
Sarah Bateman (Development Manager) Finished March 2015 
 
 
Business Services 
 
Cathy Matthews (Business Services Manager) 
Dawn Haston (Accounts Assistant) 
 
 
Community Development & Voluntary Sector 
Support 
 
Amelia Quinlan (Development Worker) 
Abbie Mason (Development Worker) 
Angela Higgleton (Membership & Communications Officer) 
Rachael Manacchini-Godfrey (Minibus Link Scheme Development Worker)  
 
 
Community Wheels 
 
Sarah Bateman (Manager) Left September 2015 
Linda Jones (Community Transport Supervisor)   
Iola Wilkes (Community Transport Planner) 
Tracie Arrowsmith (Community Transport Planner)   
 

 

Youth Support Services:- 
 
Richard Betterton (Marches Talent Match Programme Manager) 
Veronica Emlyn (Marches Talent Match Coordinator Telford) Left October 2015 
Richard Wall (Marches Talent Match Youth Involvement Worker Telford) Left July 
2015  
Kate Bower (Marches Talent Match Team Leader Herefordshire) 
Lisa Buckingham (Marches Talent Match Youth Involvement Worker Herefordshire) 
Kath Nailor (Marches Talent Match Youth Involvement Worker Herefordshire) 
Joined August 2015 
Cathy Addison (Marches Talent Match Team Leader Telford) Joined October 2015 
Kirsty Major (Marches Talent Match Youth Involvement Worker Telford) 
Robert Smart (Marches Talent Match Youth Involvement Worker Telford) Joined 
September 2015 
Jacqueline Williams (Marches Talent Match Youth Involvement Worker Telford) 
Joined September 2015 
Alan Lewis (Marches Talent Match Project Administrator) 
Danielle Morgan (Marches Talent Match Project Support Worker) 
Will Edwards (Youth Development Worker) 
Tobin Godfrey (Youth Worker, PCC Project) Left September 2015 
Jenny Lewis (Youth Activity Coordinator, PCC Project) Left May 2015 
 
 
Trading & Training Development 
 
Melanie Morgan (Project Developer, Training Lead) Left August 2015 
Alex Hempton-Smith (Project Developer, Business Lead) Left September 2015 
 
 
Volunteering Services 
 
Vicky Hamilton (Volunteering Services Officer) 
Cian Murgatroyd (Project Assistant) Joined August 2015 
 
 
 
 



 

Statement of Financial Activities (SOFA)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Statement of Financial Activities (SOFA)  
 
 
 HEREFORDSHIRE VOLUNTARY ORGANISATIONS 

SUPPORT SERVICE 
STATEMENT OF FINANCIAL ACTIVITIES 
INCLUDING INCOME AND EXPENDITURE ACCOUNT 

 

FOR THE YEAR ENDED 31 MARCH 2016 
 

 
 

Unrestricted  Designated    Restricted  Total  Total 
funds  funds  funds   2016   2015 

 
 

Income and endowments from: 
 £  £  £  £  £ 

Donations and legacies  -  -  6,056  6,056  294 
Charitable activities    -  -  775,845  775,845  833,702 
Investments   1,094  -  -  1,094  1,233 
Other income    927  -  -  927  2,448 

 
Total income and endowments  2,021  -  781,901  783,922  837,677 

 
Expenditure on: 
Raising funds    4,832  -  -  4,832  21,670 

 
 
 

Charitable activities    56,478  766  684,995  742,239  742,035 
 

Total resources expended  61,310  766  684,995  747,071  763,705 
 

Net (outgoing)/incoming 
resources before transfers  (59,289)  (766)  96,906  36,851  73,972 

 
Gross transfers between funds  76,015  9,626  (85,641)  -  - 

 
Net income for the year/ 
Net movement in funds  16,726  8,860  11,265  36,851  73,972 

 
Fund balances at 1 April 2015  65,377  142,317  353,495  561,189  487,217 

 
Fund balances at 31 March 
2016  82,103  151,177  364,760  598,040  561,189 

 
 
 

The  statement  of  financial  activities  also  complies  with  the  requirements  for  an  income  and  expenditure 
account under the Companies Act 2006, and represents continuing activities. 
 
For further information regarding the Statement of Financial Activities, or to request a copy of the Trustees 
Annual Report and Financial Statements 2015/2016 please contact us on 01432 343932.  Alternatively, the 
report is also available on our website www.hvoss.org.uk. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
INDEPENDENT AUDITOR'S STATEMENT TO THE TRUSTEES OF 

HEREFORDSHIRE VOLUNTARY ORGANISATIONS SUPPORT SERVICE 
 (A COMPANY LIMITED BY GUARANTEE) 

 
STATEMENT OF FINANCIAL ACTIVITIES 
INCLUDING INCOME AND EXPENDITURE ACCOUNT 
FOR THE YEAR ENDED 31 MARCH 2016 

 
Opinion 
The Statement of Financial Activities as at 31 March 2016 is derived from the audited financial statements of 
Herefordshire Voluntary Organisations Support Service for the year ended 31 March 2016. 
 
In our opinion, the accompanying Statement of Financial Activities is consistent, in all material respects, with 
those audited financial statements. 
 
Summary Financial Statements 
The summary financial statements does not contain all the disclosures required by FRS102 “The Financial 
Reporting Standard applicable in the UK and Republic of Ireland” (“FRS102”), “Accounting and Reporting by 
Charities” the statement of Recommended Practice for Charities applying FRS102, the Companies Act 2006 
and UK Generally Accepted Accounting Practice as it applies from 1 January 2015.  Reading the Statement 
of Financial Activities, therefore, is not a substitute for reading the audited financial statements of Herefordshire 
Voluntary Organisations Support Service.  The Statement of Financial Activities and the audited financial 
statements, do not reflect the effects of events that occurred subsequent to the date of our report on the audited 
statements. 
 
The Audited Financial Statements and Our Report Thereon 
We expressed an unmodified audit opinion on the audited financial statements in our report dated 28 
September 2016. 
 
Management’s Responsibility for the Summary Financial Statements 
Management is responsible for the preparation of the Statement of Financial Activities extracted from the 
audited financial statements in accordance with the wish to present short form financial information. 
 
Auditor’s Responsibility 
Our responsibility is to express an opinion on the Statement of Financial Activities based on our procedures, 
which were conducted in accordance with International Standard on Auditing (ISA) 810 (Revised) 
Engagements To Report on Summary Financial Statements. 
 

 
 
Jonathan Marston BA FCA (Senior Statutory Auditor)  
For and on behalf of Kendall Wadley LLP 
Chartered Accountants 
Statutory Auditor 
 
Suite 35 Rural Enterprise Centre 
Vincent Carey Road 
Rotherwas 
Hereford 
HR2 6FE 
 
28 September 2016 



 

hvoss (Herefordshire Voluntary Organisations Support Service) wishes to 
acknowledge the contribution and support received during the year from many 
members, volunteers, organisations, agencies and funding bodies, without their 
continued support we would be unable to provide the services outlined in this 
report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

hvoss (Herefordshire Voluntary Organisations Support Service) 
Berrows Business Centre, Bath Street, Hereford, HR1 2HE 

Registered in England & Wales. Company number: 4625595. Charity number: 1096451 
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Leominster Parish Council 
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