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Chairman’s Report 2016/17 
 

Charities like hvoss can only survive in an ever-changing and challenging world through the 
dedication and commitment of their staff, volunteers and trustees.   This thought has been 
brought home to me very clearly during 2016/17 by the exemplary efforts of all staff to 
ensure ‘business as usual’ and the ever ready willingness of trustees to help out when 
needed whilst debating totally new concepts of operation to ensure that hvoss is fit and 
financially sound to meet the future. 

Even though our Chief Executive, Will Lindesay, was not able to be with us during the year 
whilst he spent precious time with his beloved wife Mandie prior to her passing away in 
November, our thoughts were seldom far from him and his family and we now welcome 
him back with his unique leadership style. 

During Will’s absence, our Interim Chief Executive, Gareth Blackett, did sterling work to 
ensure that hvoss not only continued to engage with you, our members, and outside 
organisations but gave our very successful Community Wheels the benefit of his knowledge 
in that field and ably assisted trustees in their board meeting discussions. 

Healthwatch Herefordshire spent its formative years within the hvoss fold but has now 
branched out to form a new company and we wish it all the very best in its very worthwhile 
role within our community.  On the youth front, Talent Match continues to thrive and the 
partnership principle of No Wrong Door has been widely welcomed.  Volunteering remains 
vital and new initiatives such as social prescribing are enabling hvoss to work closely with 
health professionals. In conclusion, I should like to congratulate staff, trustees and members 
for working tirelessly together through difficult times to enable hvoss to adapt to meet 
today’s new world! 
 

 
 
 
 
 
 

Lynda Wilcox 
Chairman 
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Chief Executive’s Report 2016/17 
Last year hvoss continued to deliver against the five aims stated in the 2014-16 
Strategy despite experiencing on-going reductions in core funding and the 
subsequent challenges that has presented. The organisation recognised the need to 
adapt to changes in the funding landscape and began a structural review of what it 
provides and how. This will result in a new organisation model being introduced in 
2017/18. 
 
1. Representation – with members support we continued to enable the local 
VCS to present its views and influence statutory bodies throughout the region.  
 
2. Support & Development – we worked with 76 local VCS groups to help 
them achieve their aims, deliver on their priorities, and to be more effective. We 
also continued to provide a volunteer service, with over 350 new registrations in the 
year.  

 

3. Strategic Partnerships – in 2016/17 we continued to develop relationships 
with strategic partners concerned with a number of cross-cutting initiatives. The No 
Wrong Door Project brought together partners from across a spectrum of services 
to provide a multi-agency infrastructure of support for young people in the county. 
 
4. Services – we deliver against this aim in two ways: first, by addressing 
identified community needs where best placed to do so, for example by providing 
the framework for delivery of the Talent Match project; and secondly by 
undertaking complementary service delivery as we do with Community Wheels, 
which provides affordable and accessible transport for vulnerable individuals and 
local communities.  
 
5. Governance – the focus of this aim is very much internal and is concerned 
with quality, compliance and standards. The organisation recognised that if it is to 
continue to deliver against its core aims then it must be fit for the future, and began 
an internal review which will be concluded in 2017/18 with the introduction of a 
new business model. 
 
As my tenure as interim CEO draws to a close, hvoss is well positioned to transition 
to a new operating model under the leadership of the substantive CEO in 2017/18 
which will result in a sustainable future based on the new ways of working. 

 
 

Gareth Blackett, Interim Chief Executive            



 
 
 

We bring together people who want to volunteer with organisations who need 
volunteers in order to maintain their service to the Herefordshire community.   
 
We have voluntary opportunities for everything from picking apples to witness 
support, and from retail assistants to fostering animals.  We live in ever-changing 
circumstances, where cuts to central government funding mean that we need to 
make a lot less go much, much further, and utilising the gift of time and energy 
from volunteers goes a long way to enable us to do that. The age of our volunteers 
between October and March varies widely as shown below.  
 

 
 
In the last year we have bade farewell to both of our volunteers, each going on to 
forge new futures. Edward is now in employment in Hereford, whilst Jack 
successfully completed his A levels and is now studying at University of Durham.  
They both know our door remains open to them if they ever wish to return! 
 
The PCC-funded project Herefordshire Opportunities for Positive Engagement has 
also had a change in coordinator and is now being run by Joy Harvey.  It offers 
people on probation, who have encountered difficult times, a chance to engage in a 
positive activity within Herefordshire and the response so far has been very 
uplifting.  We are very grateful to all the charities and organisations who have made 
people on this project feel welcome as volunteers.  This project literally changes a 
person’s belief about themselves which in turn, changes their behaviour. 
 
We also extend thanks to the Hereford Times who offer us a regular opportunity to 
engage with their readership through our column in the Talking Points section. 
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Development Support  
Community Development at hvoss supported groups including established and new 
projects across Herefordshire, under continued pressure of reduced grant funding. 
A total of 106 groups and projects were supported directly, with many more helped 
with signposting and funding information. 24 Hereford city groups were supported 
as result of funding from Hereford City Council which has provided partnership 
events.  Support included advice on legal structure, insurance, accounts, policies, 
fundraising, conversion to CIO status, and governance. 
 
Following the success of our ‘Volunteer Speed Dating’ event in Hereford in June as 
part of national Volunteers Week, we repeated the event at Tudorville & District 
Community Centre in Ross-on-Wye in October. These events attracted 40 local 
organisations, with over half at Hereford successfully recruiting volunteers, and all 
at Ross recruiting at least 1 volunteer onto their books. 
 
hvoss joined the Creative Connections network, promoting arts involvement for 
young people, which will provide good volunteering opportunities and support for 
local voluntary arts organisations, as well as maintaining vital third sector 
representation on the county’s cultural strategy. 
 
 
Governance Training 
In partnership with Hereford City Council, hvoss organised a training day for 
Trustees and committee members of voluntary organisations, looking at their legal 
responsibilities.  We were very pleased to be able to bring Sandy Adirondak to 
Herefordshire; Sandy is the editor of The Russell-Cooke Voluntary Sector Legal 
Handbook, and has extensive knowledge and experience of the duties of trustees, 
and the delegates were particularly impressed with her prior research and 
understanding of their individual organisations.  
 
Trustees identified a number of points of information which they would take back 
to their organisations to help them improve their services, including future 
planning, clarifying policies, creating action plans and improving the experience and 
efficiency of volunteers.    



 

Above: Delegates with Sandy Adirondak February 2017 
 
 

Above: OWL Good Neighbours Scheme launch, May 2016 
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CASE STUDY OWL Good Neighbour Scheme 
The Orcop, St Weonards and Llanwarne (OWL) Good Neighbour Scheme launched 
in May 2016 with 40 attendees; 3 more volunteers signed up on the day and £124 
was received in donations, as well as securing start-up grants from Orcop and 
Llanwarne parish councils. Initially working with 6-7 people, numbers have grown 
steadily and the service delivers food once a fortnight to the Day Centre, and is 
taking a family to the GP each week.  One-off jobs include giving lifts, and requests 
for ironing and gardening. 
 
The group decided to offer transport as they found willing volunteers and this 
service was proving necessary, and following the closure of a well-loved facility, 
OWL started a community lunch in Orcop, recruiting 6 local volunteers to help.  
 
A ‘FAQ’ flyer has been designed to describe the scheme to potential clients and 
volunteers, and the scheme has a regular post in the parish newsletter, which 
supports it well.  Scheme organisers have also offered their experience, knowledge 
and support to residents in Hoarwithy with set-up, admin and other guidance so 
that they can create their own local scheme. 
 
hvoss supported OWL with developing its constitution and guidelines for setting up;  
volunteer driver policies and ongoing information on funding, training and local 
networking opportunities.                                                
  
 
Development support feedback 
“I found your visit really helpful” Maggie Steel, Director, FunKey Learning. 
 
“Your contribution was erudite, educational and engaging … As Chair of the 
FACE Values Boar, I now write to you in order to acknowledge formally your 
leadership, direction and advice in this matter and to put our thanks on 
record.”  Inspector Nick Semper, West Mercia Police. 
 
“I can't express how much I am grateful for what you are doing for our 
magazine” Ella Cwertnia, Editor, Here For All multilingual magazine. 

 
 
 



 

Community Wheels 

The last year has been a busy and an interesting one for Community Wheels. We 
currently have a team of 87 volunteer drivers, and are forever grateful to the time 
they give Community Wheels, as without them we would not be able to provide a 
much-needed service. We have seen a few drivers leave for various reasons, but we 
have also welcomed 20 new drivers throughout the year which is more than 
previous years. Our drivers completed nearly 18,000 single trips and covered a 
staggering 186,784 miles between them in 2016/17.  
 
As Herefordshire Council funding continues to decrease, after much thought, it was 
agreed to introduce an Annual Membership Fee of £15.00.  All new customers pay 
by their first trip, and it is being rolled out to existing customers upon their review. 
It has been met with great understanding by all customers. 

“I think the £15 is a brilliant idea, and I hope it will enable you to continue the 
service. What would I do without you!” 

The service was awarded a 17-seat minibus from Department for Transport in April.  
A second 17-seat minibus was acquired in January to help with increased bookings.  

After much consideration, a new Community 
Wheels logo was developed. We have new 
signage on both minibuses. New leaflets have 
been printed and being distributed throughout 
the county. 

 

In September Community Wheels entered 
into an SLA with Leominster Town Council 
to provide a minibus service, initially for a 6 
month pilot, for the 427 Minibus Club. 
After a review meeting it has been agreed 
that the service will continue. This has been 
a life line for many individuals living on the 
Bodenham to Leominster route.  
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Community Wheels moved offices at the end of September, and we are now 
situated in the middle of Leominster town. Even though there have been many 
challenges to overcome, the move is a positive one. To have a presence in the 
centre of town will enable the service to grow and develop. 

 “Thank you so much for coming to our aid yesterday at a 
moment’s notice, it was much appreciated. You, your 
staff and drivers provide a wonderful service. What 
would Leominster do without Community Wheels”  

Community Wheels goes from strength to strength and our customer base 
continues to grow at a steady rate of 2.3% month on month, with 1500 customers 
registered. Out of these, 746 use the service on a regular basis. 

“Many thanks for your wonderful service and kind and 
helpful drivers” 
 
Fundraising has become very important to 
the scheme. With this in mind, we attended 
4 shows across the county where we sold 
cakes and preserves, and at one show we 
ran a bottle stall where everything was 
donated. In total we raised £659.76, and 
gained a lot of interest from potential 
volunteer drivers. 
 
 
Also in July, Iola our Community Transport Administrator, undertook a Sky 
Dive at Swansea Airfield, with all proceeds being donated to Community 
Wheels. Iola raised a fantastic £1,785.00. 
 
Community Wheels were also chosen for the Green Token Scheme at 
Waitrose, where we received £297.00. All this made a 
grand total of £2,741.76 raised! 



 

Young People and Youth Development 
We have continued to support voluntary youth work provision via the No Wrong 
Door project, which has been set up as a single point of contact for young people to 
access a collaborative multi agency team.  
We have created a safe place for those aged 11 to 25, with access to information, 
support and guidance, and a confidential space with supportive people to talk to.  
 
Based in Blackfriars Street at the Robert Owen Academy, the project is developing a 
cost-effective network of agencies offering early intervention through a common 
referral process and collaborative pathway which provides a youth provision 
responding to the ways young people seek help. It has created a mechanism that 
responds to all young people, including vulnerable and marginalised groups where 
young people can access support and expedite positive outcomes across the 
partner cooperative. 

Key to the success of the project has been the huge strength of partnership working 
from the partners; designed by both young people and practitioners these 
champions have played a crucial role in supporting young people providing a 
positive network of services to create a brighter future for those who are too often 
marginalised.  
Monthly partner stakeholder meetings give the project a steer, whilst young 
peoples’ involvement in the concept has given a user group perspective. The 
project offers an open space but zoned off to provide a confidential, informal sofa 
seating, a craft area, a training area and hot desks for youth workers. Inspirational 
photos and quotes chosen by young people have been designed to make it an 
inclusive, welcoming environment. Over 20 partner agencies and organisations 
from both the voluntary and statutory sectors have agreed to work in collaboration 
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with the project. Agencies including Addaction, CLD Youth Counselling Trust, 
Herefordshire Council, Community Cohesion, County Training, Herefordshire Health 
Trust, Talent Match, Hereford Drift Trikes, National Citizenship Service, SHYPP and 
the Local Policing Team are working together to respond to the needs of young 
people accessing the services.  
 
With Herefordshire 
being such a rural 
county, a partnership 
approach is needed to 
provide a sustainable 
youth provision which 
is both practical and 
pragmatic. No Wrong 
Door provides 
opportunities for 
training and advice to 
young people, co-
working with other 
agencies, and running joint sessions around specific subjects.  It gives us an easily 
accessible referral route for our young people and also gives an opportunity to have 
more of a ‘shop front’ for youth services in Hereford. There are a number of 
relatively small service providers, each with their specialist capabilities, responding 
to different but allied needs of young people.  Working together these individual 
providers can provide much more than a sum of their individual parts, providing 
support that is value for money and sustainable.  No Wrong Door, in this first phase, 
has enabled this by providing a place for agencies to easily operate together, and 
exchange knowledge and expertise, and created a cross-organisation referral 
process.  Mark Stone from County Training said “this is such a valuable resource for 
the county, the support of this network of services helps ensure that young people, 
like those who attend our programmes, can access the right services to help them” 
 
Several Youth Groups have established No Wrong Door 
as their home base to meet, including its own Youth 
Action Group, Hope Support Services “Y”Team, and the 
CLD Strong Young Minds youth champions. It is hoped 
that more Youth Groups will take advantage of the 
opportunities here and that more partners will come on 
board to help make this project fantastic resource into a sustainable future. 



 

Talent Match (Herefordshire & Telford) 
Herefordshire and Telford Marches Talent Match (MTM) is part of a national 5 year 
Big Lottery funded investment programme. It works with young people aged 18 -24 
who are not in work, education or training supporting them to gain positive 
wellbeing and progression towards employability. hvoss is the accountable body 
and Lottery grant holder coordinating a partnership representing public, private and 
voluntary sector interests.  

 
 Over the first three years of delivering the Programme we have developed a 
pathway to employability for Participants that recognises the interconnectedness of 
personal development, wellbeing, resilience and employment. We offer accessible 
support to address issues preventing wellbeing particularly around housing, health, 
substance dependencies, and finances. We offer the chance to access information, 
advice and careers guidance, take up new opportunities, and get involved in 
voluntary activities. We facilitate basic training and signpost to vocational and 
professional qualifications or full and part time academic courses. We resource the 
development of employability skills, negotiate work placements, mentor work 
experience and support the move into employment.  

 
 
 
Job Searching and employability skills workshop, 
Meeting Point House, Telford 
 
 
 

 
We have now passed the half way mark of the programme and at the end of Year 
3 we have achieved the following: 
 
Engaged 186 Participants in the programme, of whom 88 have been with us over 
6 months, 64 over a year and 33 over 18 months. 
Of the 186, over 50 have gained employment and of these 20 have sustained 
working over 6 months.  
 
This year we have seen 15 Participants taking up volunteering,  22 participating in 
basic skills training, 8 participating in work placements, 1 taking on an 
apprenticeship, 3 entering formal education and 9 benefitting from peer 
mentoring.  
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Group volunteering at Saxon Gate 
Community Centre, planting ready for 
Spring 
 
 
 

As one of 21 local programmes, we have contributed to the overall investment in 
learning through attending regional and national events particularly around the 
issues of mental health and employer engagement. As a young person led 
programme, our participants have contributed to our mid-way review, played an 
active role in partnership meetings and engaged in the longitudinal study around 
overcoming barriers to employment. In their words: “Talent Match gives me a 
place to learn new skills through weekly workshops and socialising in a group 
setting. It gets me out of the house, making friends and learning new skills. I am 
now applying for jobs. I never thought I’d get this far.” 
 
Reece was a young man who had become lost 
and was not leaving the house.  After a few 
weeks with Talent Match, Reece started to 
volunteer at the PDSA fulfilment centre. He 
has now been there for nearly 12 months and 
was recently put forward for the PDSA 
volunteer of the year award. The PDSA has 
over 4800 volunteers and they received over 
800 nominations for their volunteer of the 
year.  Reece was the joint top scorer.  
 
On the day of the award a national Senior 
Manager travelled to Telford to meet Reece at 
work and present him with his awards which 
included a trophy, framed certificate and 
vouchers. Reece was very surprised to have 
received the award and surprised us all by 
giving a very good speech in which he thanked 
both Talent Match and his co-workers at the 
PDSA for helping him start to move on with his 
life. He now feels ready to move on into work.  
 



 

hvoss Strategy 2017 – 2022 
 

Objectives 
1. Build the capacity of third sector organisations and provide them with the 
necessary support, information and services to enable them to pursue any 
charitable purpose. 
2. Promote, organise and facilitate co-operation and partnership working between 
third sector, statutory and other relevant bodies in achieving the above objective. 
 

Specialisms 
Working mainly but not exclusively across Herefordshire, hvoss will continue to 
provide specialist support for:- 
 Young people aged 8 – 25 and organisations that work with, and support them. 
 Volunteering services benefiting individuals and organisations that involve them. 
 

Principles and values 
 Only deliver projects that are self-funding and contribute to our objectives 
 Active governance, utilising trustee specialist skills, knowledge, and capacity 
 Member and needs led with a clear understanding of the local community 
 Flexible, nimble and responsive to a changing operating environment 
 Model employer for volunteers, staff and experts/associates 
 Diversify the funding base, reducing reliance on one project for our future 

sustainability 
 Aspire to deliver a range of capacity building support services 
 Openness to future collaboration and new ways of delivery to support key areas 

of work. 
Form 

 A smaller central support function comprising CEO (strategy) and office services 
 Traded activities to increase central funding (initially Community Transport– 

Note: the Social Care element should not seek to generate surpluses given its 
volunteering model) 

 A network of expert associates, whom hvoss commissions to develop and deliver 
specific services as funding allows 

 A central, integrated base in Hereford 
 A reduced staff team concentrating on priority activities, but with the capacity to 

react to other initiatives as determined by the Board 
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Healthwatch Herefordshire is here to represent everyone’s views on health and 
social care services in the County. We listen to people’s experiences of services and 
influence the way services are planned and delivered.  
 
Having access to a large network of voluntary and community sector organisations 
through hvoss ensures Healthwatch can engage with as many service users and 
patients as possible. We work with them to gather views about how services are 
working for them, and how they might be improved for the benefit of everyone in 
the future. 
 
Healthwatch features in the hvoss E-Newsletter and attends hvoss hosted events 
and forums so we can hear from as many corners of the community as possible.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In 2017, accountability for this service transferred to Healthwatch Herefordshire, an 
independent not for profit, company limited by guarantee. For further information 

please visit www.healthwatchherefordshire.co.uk or call 01432 277044. 
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Lynda Wilcox (Chairman)   Richard Kelly            Anne Robinson 
Judith Faux                     Suzanne Penny  Ruth Nice                 
Marion Campbell   
 
Janet Fellows (resigned 8 November 2016) 
Jacqui Bremner (resigned 7 February 2017)           
   
Staff 
 
Will Lindesay (Chief Executive)  
Gareth Blackett (Interim Chief Executive) 
 
 
Business Services 
 
Cathy Matthews (Business Services Manager) 
Dawn Haston (Accounts Assistant) 
 
 
Community Development & Voluntary Sector 
Support 
 
Amelia Quinlan (Development Worker) Left November 2016 
Abbie Mason (Development Worker) 
Angela Higgleton (Membership & Communications Officer) 
 
 
 
Community Wheels 
 
Iola Wilkes (Community Transport Administrator) 
Linda Jones (Community Transport Coordinator)   
Tracie Arrowsmith (Community Transport Administrator)   
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Youth Support Services:- 
 
Richard Betterton (Marches Talent Match Programme Manager) 
Kate Bower (Marches Talent Match Team Leader Herefordshire) 
Lisa Buckingham (Marches Talent Match Youth Involvement Worker 
Herefordshire) Left November 2016 
Kath Nailor (Marches Talent Match Youth Involvement Worker 
Herefordshire) 
Cathy Addison (Marches Talent Match Team Leader Telford) 
Kirsty Major (Marches Talent Match Youth Involvement Worker Telford) 
Robert Smart (Marches Talent Match Youth Involvement Worker Telford) 
Jacqueline Williams (Marches Talent Match Youth Involvement Worker 
Telford) 
Kim Fitzgerald (Marches Talent Match Youth Involvement Worker Hereford) 
Joined September 2016 
Stephanie Gregoire (Marches Talent Match Support Engagement Worker) 
Joined August 2016 
Alan Lewis (Marches Talent Match Project Administrator). 
Danielle Morgan (Marches Talent Match Project Support Worker) 
 
Will Edwards (Youth Development Worker) 
Rachael Manacchini-Godfrey (No Wrong Door Project Officer) Left July 2016 
Steven Snead (No Wrong Door Project Officer) Joined November 2016 
 
 
Volunteering Services 
 
Vicky Hamilton (Volunteering Services Officer) Left July 2016 
Cian Murgatroyd (Project Assistant) Left December 2016 
Joy Harvey (Volunteering Services Officer) Joined October 2016 
 
Susan Brazendale (Community Link Officer)   Joined March 2017 
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HEREFORDSHIRE VOLUNTARY ORGANISATIONS SUPPORT SERVICE 
STATEMENT OF FINANCIAL ACTIVITIES  
INCLUDING INCOME AND EXPENDITURE ACCOUNT 
FOR THE YEAR ENDED 31 MARCH 2017 
 
 
 
 
      
 Unrestricted Designated Restricted Total Total 
 funds funds funds 2017 2016 
 
  £ £ £ £ £ 
Income and endowments from: 
Donations and legacies  - - 5,521 5,521 6,056 
Charitable activities  - - 629,421 629,421 775,845 
Investments  462 - - 462 1,094 
Other income  4,575 - - 4,575 927 
 
           Total income and endowments 5,037 - 634,942 639,979 783,922 
 
           Expenditure on:   
Raising funds  6,162 - - 6,162 4,832 
 
           
Charitable activities  65,182 706 722,137 788,025 742,239 
 
           Total resources expended  71,344 706 722,137 794,187 747,071 
 
           Net (outgoing)/incoming 
resources before transfers 

 
(66,307) (706) (87,195) (154,208) 36,851 

 
Gross transfers between funds  36,958  (22,012) (14,946) - - 
 
           Net (expenditure)/income for the year/  
 Net movement in funds  (29,349) (22,718) (102,141) (154,208) 36,851 
 
Fund balances at 1 April 2016  82,103 151,177 364,760 598,040 561,189 
 
           Fund balances at 31 March 
2017 

 
52,754 128,459 262,619 443,832 598,040 

 
           
The statement of financial activities also complies with the requirements for an income and expenditure account 
under the Companies Act 2006. 
 

For further information regarding the Statement of Financial Activities, or to request a copy of the Trustees Annual 
Report and Financial Statements 2016/2017 please contact us on 01432 343932.  Alternatively, the report is also 
available on our website www.hvoss.org.uk.  
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INDEPENDENT AUDITOR'S STATEMENT TO THE TRUSTEES OF  
HEREFORDSHIRE VOLUNTARY ORGANISATIONS SUPPORT SERVICE  

 (A COMPANY LIMITED BY GUARANTEE)  
  

STATEMENT OF FINANCIAL ACTIVITIES INCLUDING INCOME AND EXPENDITURE ACCOUNT  
FOR THE YEAR ENDED 31 MARCH 2017  

 
  

 
 
Opinion  
The Statement of Financial Activities as at 31 March 2017 is derived from the audited financial statements of 
Herefordshire Voluntary Organisations Support Service for the year ended 31 March 2017.  
  
In our opinion, the accompanying Statement of Financial Activities is consistent, in all material respects, with 
those audited financial statements.  
  
Summary Financial Statements  
The summary financial statements do not contain all the disclosures required by FRS102 “The Financial 
Reporting Standard applicable in the UK and Republic of Ireland” (“FRS102”) (as amended for accounting 
periods commencing from 1 January 2016), “Accounting and Reporting by Charities” the statement of 
Recommended Practice for Charities applying FRS102, the Companies Act 2006 and UK Generally Accepted 
Accounting Practice.  Reading the Statement of Financial Activities, therefore, is not a substitute for reading 
the audited financial statements of Herefordshire Voluntary Organisations Support Service.  The Statement of 
Financial Activities and the audited financial statements, do not reflect the effects of events that occurred 
subsequent to the date of our report on the audited statements.  
  
The Audited Financial Statements and Our Report Thereon  
We expressed an unmodified audit opinion on the audited financial statements in our report dated 22 
September 2017.  
  
Management’s Responsibility for the Summary Financial Statements  
Management is responsible for the preparation of the Statement of Financial Activities extracted from the 
audited financial statements in accordance with the wish to present short form financial information.  
  
Auditor’s Responsibility  
Our responsibility is to express an opinion on the Statement of Financial Activities based on our procedures, 
which were conducted in accordance with International Standard on Auditing (ISA) 810 (Revised) 
Engagements To Report on Summary Financial Statements.  
  

 
  
Jonathan Marston BA FCA (Senior Statutory Auditor) For and on behalf of Kendall Wadley LLP 
Chartered Accountants Statutory Auditor  
  
Suite 35 Rural Enterprise Centre  
Vincent Carey Road  
Rotherwas  
Hereford  
HR2 6FE  
  
22 September 2017  

HEREFORDSHIRE VOLUNTARY ORGANISATIONS SUPPORT SERVICE 
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hvoss (Herefordshire Voluntary Organisations Support Service) wishes to 
acknowledge the contribution and support received during the year from many 
members, volunteers, organisations, agencies and funding bodies. Without their 
continued support we would be unable to provide the services outlined in this 
report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

hvoss (Herefordshire Voluntary Organisations Support Service) 
Berrows Business Centre, Bath Street, Hereford, HR1 2HE 

Registered in England & Wales. Company number: 4625595. Charity number: 1096451 
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