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Psychological First Aid

The Covid-19 Helpline is there for anyone that needs support.

HALO - Keep active

Telephone :01432 260027
Email: talkcommunitycovidresponse@herefordshire.gov.uk.
https://www.herefordshire.gov.uk/info/200250/coronavirus/883/
coronavirus_help_for_vulnerable_residents

Building on a survey of volunteers that has already been undertaken we
are now seeking the views of local community organisations regarding
the impact of the pandemic. The deadline for all survey replies is next
Friday 26th June. Further details can be found on Page 2. of this hvoice.
All hvoss services have been, and remain available to you all. Contact
details are available at www.hvoss.org.uk. There is a dedicated Covid-19
page with information and other resource to assist you and your organisation at this time.
http://www.hvoss.org.uk/latest-news/covid-19-latest.aspx
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COVID-19— Survey of Community Groups
The impact on the Community and Voluntary Sector

Your views are really important and will inform the Herefordshire COVID-19 recovery plan including support provided by hvoss, Herefordshire Council, funders and other partners.
As you may be aware Talk Community has provided a countywide infrastructure to support vulnerable
people, volunteers and community groups and parishes during covid-19 and there has been some fantastic
community spirit and support undertaken.
Herefordshire is very fortunate to have some magnificent community groups, some which were already
established and others starting during covid-19, who the Talk Community teams have been working with to
help support the needs of the most vulnerable.
We would like to say a huge thank you, the offer of support has been incredible and provided much needed
help to the most vulnerable residents of Herefordshire and your role has been significant during these difficult times.
As the lockdown eases and we plan for the next phase of the Talk Community response Herefordshire
Council and hvoss (Herefordshire Voluntary Organisations Support Service) would like to understand your
groups capacity, future planning and resilience to help inform our planning for future support to community groups and identify any gaps.
We have developed a short survey to complete online. It should not take more than 5 minutes to complete. If you have any questions please contact us on 01432 260027.

Thank you for taking time to complete the survey, The closing date is 26th June . We look forward to continuing to work with you in the future.

https://surveys.herefordshire.gov.uk/tc-community-network/

Psychological First Aid
Public Health England has launched an updated Psychological First Aid (PFA) digital training
module, aimed at all frontline and essential workers and volunteers.

The course aims to increase awareness and confidence to provide psychosocial support to people
affected by COVID-19. PFA is a globally recognised training in emergency situations and we have developed this new course as part of our national incident response, and in partnership with NHS England, Health Education England, FutureLearn and E-Learning for Health.
The course is free, and no previous qualifications are required. It takes around 90 minutes to complete and is also available in three sessions for the learner to complete at their own pace. By the end
of the course, outcomes will include: understanding how emergencies like the COVID-19 pandemic can
affect us, recognising people who may be at increased risk of distress and understanding how to offer practical and emotional support.

We are producing weekly information relating to the needs of children and young people!
The No Wrong Door (NWD) Partnership consists of 44 partner agencies supporting collaborative ways
of working to support young people (aged 11—25) across Herefordshire. For further information contact Will Edwards, Project Lead (contact details are in the weekly circulars featuring key updates including strategic engagement between NWD partners and public bodies). Click here to view the weekly briefings. The NWD Youth Representative Group has recently produced a COVID-19 Impact Report
highlighting current issues. Working collaboratively to support the needs of children & young people
remain a key charitable aim of hvoss, Please get in touch with Will and the team to find out more!

Herefordshire Safeguarding Boards and Partnerships
Coronavirus (COVID-19) Information Resources for Herefordshire
Coronavirus (COVID-19) Information Bulletin from Herefordshire Safeguarding Boards and
Partnerships. Please consider disseminating appropriately across your networks.
You can also find this information and more Coronavirus (COVID-19) Information Resources for
Herefordshire on our website https://herefordshiresafeguardingboards.org.uk/

Mind – Coronavirus and mental health advice hub
Mind, the mental health charity have a comprehensive set of resources, for adults and young
people, which can be found at this link: Mind – Coronavirus and mental health advice hub

Health Education England (HEE) has produced a library of resources and COVID-19 patient
information for vulnerable groups. HEE’s Library and Knowledge Services team has developed
a website which contains high quality patient information that meets the information needs of
specific patient groups, and for people that require or prefer information in accessible formats such as easy read, sign language, and Makaton. This enables frontline health and care
staff who directly work with patient, clients, and families to find, share and use reliable COVID19 information. The website (https://library.nhs.uk/coronavirus-resources/) includes material on the following:
• coronavirus resources in accessible format
• coronavirus resources for older people
• coronavirus resources for children and young people.

Age UK Coronavirus Information
The Coronavirus page on the Age UK website has information on coronavirus, including updates
on how you can look after yourself and loved ones, comments from Age UK, and ways you can
support older people. Click here for more: https://www.ageuk.org.uk/information-advice/
coronavirus

Continued….
NSPCC Coronavirus (COVID-19) advice and support for parents and carers
The NSPCC have Coronavirus (COVID-19) advice and support for parents and carers. Whether
you're working from home with your kids for the first time or supporting children with anxiety due to coronavirus, they have tips and advice for you. Visit this page for more details.

Rotary Club of City of Hereford
Over the last year and more hvoss has been pleased to partner with Rotary Club of
City of Hereford on a number of community initiatives. In 2019, we were delighted
to receive a grant to help with improvement works at our new premises at 52
Broad Street. Since the outbreak of COVID-19 Rotary Club of City of Hereford has
worked brilliantly in support of Talk Community programme including delivering a
vital new food parcels scheme to assist families disadvantaged by the Coronavirus
pandemic. Further information about their vital work can be found on their website.
https://www.rotary-ribi.org/clubs/homepage.php?ClubID=605

Hello from Halo Leisure - Coronavirus has interrupted our working and daily lives,
don't let it stop your workouts!
Welcome to Halo@HOME - tips & resources for home exercise when you can't get to
your local leisure centre

Throughout this time of uncertainty, it is more and more important to keep ourselves well both physically
and mentally. If you are self-isolating, or working from home you're probably feeling a little lost or unsure on
how to keep yourself occupied. Take this time to do something positive. We want to help keep you happy and
moving so have created Halo@Home - Your go to place for everything you need to keep active:
FREE online home workouts with Halo instructors: just take your pick from Tabata, Yoga, Zumba, Pilates,
Powerhooping…
FREE online exercise for older adults and those with limited mobility - really accessible, gentle, low impact,
from-a-seated start moves you can do right now…
75% discount on TV.FIT for Halo customers - over 100 hours of activity programs for just £2.50 per month
Discounted exercise equipment and home workout accessories
FREE workouts for children with partners NIKE and UKActive
chAi - your FREE online personal trainer who will chat with you and give you the motivation, guidance and
structure you need to maintain your exercise routine. There's even suggestions on workouts of different durations and effort level for you to try. AND if you meet your goals you get a trophy (OK it's just a virtual one
but it still counts!)

Visit Halo@HOME haloleisure.org.uk/halo-at-home to access all the great content and offers above - you don't have to be a member of Halo to enjoy all these great initiatives.

hvoss Membership Scheme 2020—2021
We have an exciting enhanced hvoss membership package offer for 2020 – 2021. In addition to existing benefits of
hvoss membership we are delighted to announce new value-added services and discounts that will bring considerable
financial and wellbeing benefits for your staff, trustees, AND volunteers.
From April 2020 we are delighted to announce a new partnership with HALO Leisure.
All staff AND volunteers of hvoss member organisations (including partners of staff AND volunteers living at the same
address) can benefit from the HALO Active Together Membership* package for £29.95 per month (usually £39.90). The
package includes: Access to 8 centres around the county (including gym, pools, group sessions, golf, toning suite)
Complimentary 7-day guest pass to trial any Halo facilities
One Month FREE membership

No joining fee or contract

*Terms and conditions apply

We are also thrilled to announce the following discounts and offers as part of the 2020/21 membership package: 15% off the price of Mental Health First Aid training for all staff and volunteers with Services for Independent Living
10% discount on printing with Impact Print
Significantly discounted legal services with Kidwells Solicitors
Discounted products with Border Office Supplies and Systems

Security - FREE free dark web monitoring report (showing any passwords associated to organisations email addresses
that are on the dark web). Also a FREE one off external vulnerability scan - ITConsec Ltd
FREE IT Review to ensure that systems are appropriate for current needs, compliant with current legislation and have
robust cyber security protection with PC Logix
Discounted rates on insurance from Cass Stephens
Discounted PA and sound systems

Members only events (including ‘meet the funder’ surgeries)

Visit our membership page for costs and an application form to apply.
http://www.hvoss.org.uk/membership/membership-benefits.aspx

The Dowager Countess of Darnley, CVO, CStJ JP
HM Lord-Lieutenant of Herefordshire has published a letter of thanks to
everyone in the county that has played a role in the COVID-19 response,
http://www.herefordshirelieutenancy.org.uk/?p=1652

The Pharmy Army Needs Volunteers!
Severn Freewheelers (Blood bikes) have been helping the Hereford Hospital deliver urgent meds to people
in the county who have had to isolate and so can’t get to the Pharmacy to pick their meds up. The team
are known as the ‘Pharmy Army’ and it is working very successfully in Cheltenham Gloucester and Hereford. The service is staffed by NHS volunteers who use their own cars and at their own expense to help
the Pharmacy out. We run the service every weekday starting ~ 11:30 and the drivers are usually out for
a couple of hours. Each day we have 2 drivers on standby and the Pharmacy will ring them to confirm that
there are meds to deliver so no one is kept waiting. The driver then goes to the Pharmacy picks up the
meds and delivers to the patients homes.
As the lock down is released and folk are going back to work my pool of volunteers is getting smaller but
the work is still there to look after those still isolating. We are looking for volunteers to support the Hereford Pharmacy. The criteria thus far has been: over 25, a full driver’s license, no points. no unspent convictions, road legal car, Sat Nav, phone, based near Hereford hospital, available mid-day/early afternoon,
a kind person who we can trust with meds. If you are interested please contact Paul Fairbank, Chair-

man Severn Freewheelers, 07557085501.

Herefordshire Procurement Social and Local Value 2020
Herefordshire County Council is responding to the need to update its approach to procurement and embedding social and local value.
The Council is exploring how greater value for money (VfM) can be delivered by increasing its delivery and measurement of social value outcomes. Focusing on the supply chain to assist in creating and retaining local value and growth. This has the potential to improve
quality of life, support local employment, improve skills and job prospects, and develop income.
The Council seeks to increase its understanding of how its approach to procurement and social value can strengthen future local resilience.
The Social Value Business has been commissioned to support the Council to undertake research and help inform its future thinking.
The research may lead to outcomes including:
· Establish Herefordshire social value outcomes
· Evolve a Procurement Strategy focussed on VfM and Social Value
· Design Social Value Measurement Framework
· Build engagement with local Anchor organisations and support them to raise awareness and delivery of social value, contributing to
the overall objective of retaining local value and wealth.
· Local Supply Chain Training Programme (Becoming contract ready and deliver value for money)

Stakeholder Engagement
Consulting our stakeholders is essential to ensure we create a strategy and social value approach that meets the needs of Herefordshire people. We are therefore inviting current local business and Third Sector organisations within the supply chain to participate in
an online survey. Together with reaching out to those who have an interest in developing business with the Council. This knowledge will
inform the research stage that can influence and shape the future social value objectives and strategy for the Council.
It is intended that in the autumn of 2020 a programme of supply chain training and virtual conferences will be delivered aiming to increase communication with the supply chain, introduce ideas for collaborative ventures and increase awareness and skills to reduce
barriers becoming a supplier to the Council. As a result, your views, opinions and insight are valuable to us, and we thank you for your
time to complete the survey. All responses will be held in the strictness of confidence and will only be used, to inform the future direction of Herefordshire Council’s Procurement Strategy.

Deadline to participate is 17th July 2020. https://app.surveyhero.com/s/

Current Services & Support for Herefordshire Cancer Patients
Nicky Heath & Yeleni Therapy & Support has led on & produced this
Services & Support Directory for Herefordshire Cancer Patients.
Nicky kindly shared the resource as part of the Talk Community
Leaders Meetings facilitated by hvoss & Herefordshre Council.
The directory content and service description is subject to change as a result
of the developing COVID-19 situation. Please contact the named service provider regarding current service provision. Thank you.

Macmillan can support you if you are supporting people who are living with or
affected by cancer during the Coronavirus (COVID 19) outbreak. These continue
to be uncertain and quickly changing times at the moment, and we understand
that people are affected in many ways, depending on their individual circumstances. Macmillan has developed a number of resources and services to help
both you as supporters and also the people you are supporting.

Coronavirus (Covid 19) Emergency Grant Fund
The Macmillan support grant aims to: “Reach out to those who most need us at this time. We have established a new
Covid 19 Emergency Grant Fund, a sub-stream of our Macmillan Support Grant.
We welcome applications for up to £5,000 from any group, organisation or professional who is supporting their community to overcome the social impact of
the coronavirus”.
Fiurther information about the full range of services available, including how to
apply to the Macmillan Emergency Grant Fund can be found on our website:
http://www.hvoss.org.uk/latest-news/macmillan-cancer-resources-during-covid
-19.aspx

In Focus……….

The Marmot Review...Ten years since the review, for the first time
in more than 100 years life expectancy has failed to increase across the country. The amount of time people spend
in poor health has increased since 2010. #Marmot2020 Download the full report here. http://
www.instituteofhealthequity.org/resources-reports/marmot-review-10-years-on/the-marmot-review-10-yearson-full-report.pdf

ACEVO has published their final report ‘Making Diversity Count’, a

collaboration with

Voice4Change England. 'Home Truths: Undoing racism and delivering real diversity in the charity sector'.
Download the report here. https://www.acevo.org.uk/reports/home-truths/

IPPR Think Tank

predict the economic fallout of the pandemic could leave 1.1 million more people below the pre-

Covid poverty line at year end, including a further 200,000 children. Read more here. https://www.ippr.org/newsand-media/press-releases/1-1-million-more-people-face-poverty-at-end-of-2020-as-a-result-of-coronaviruspandemic-finds-ippr

Locality has produced a new report, 'We Were Built for This', which highlights the vital role community organisations have played in meeting community need and supporting people during the coronavirus crisis. The report had
four key findings including:
Community organisations have often been the quickest to mobilise and adapt their services to the crisis – but need
support to meet the challenges of the future.
‘Community organisations have been the glue that has held together the community response’. hvoss agrees!
https://locality.org.uk/wp-content/uploads/2020/06/We-were-built-for-this-Locality-2020.06.13.pdf

Sport England

has announced its first Open Call for Innovative Solutions. They are looking for solutions that

remove barriers for communities least well served due to the impact of Covid-19: women, older adults, from a
BAME background, on a lower income, disabled or living with a long-term health condition.
For full details head to their website.

Charity Digital has pulled together a list of fundraising platforms which you can use. Some are free - some not
- but its always worth having a look what is out there. Click here to read the article. https://charitydigital.org.uk/
topics/the-best-online-fundraising-platforms-for-charities-5324

Looking for support to Fundraise?
NCVO predicted that the charitable sector might lose income of £4.3bn over the 12 weeks from
March 20th 2020. It is no surprise then we are all looking at new and creative ways to fundraise.
If you have not used JustGiving before, it may be worth looking at what they have to offer. It is free
to join for charities and there are no other platform fees. Their recent 2.6 challenge for example
has raised £10 million for UK charities participating. Have a look at the page we created for hvoss
for this challenge as an example, it’s also a great team building exercise, keeping us motivated and
connected as we all work remotely: www.justgiving.com/hvoss.
To join you need a charitable reference number and/or gift aid number. You also need to gather
information about your charity such as bank details, a recent bank statement, trustee information
and ID and up to date policies.
Once you have signed up you can immediately start creating your own fundraising page and campaigns and will receive information about other national campaigns you can participate in.
You can attend and download their free webinars with information, tips and advice for charities
about how to set up and launch a campaign, how to advertise online, encourage and support people
to fundraise for you and virtual fundraising tips. You can create donation buttons for your website
and social media, as well as QR codes for direct donations and positive postcards to send to supporters and charities for support. There is also a new Covid19 hub.
For help and information contact: charities@justgiving.com
There is a useful webinar hub and ideas for ways to make use of your online data.
There are a number of other platforms you can use! We have also added a ‘Donate Now’ button to
our website and email footers. You never know who might be grateful for your support one day and
wish to quickly support and donate to your cause!
Good luck!
*Thanks to Mandy Furniss, hvoss BBO Project Lead for producing this guidance and to all staff and volunteers that
took part in our campaign. You are all amazing!

hvoss staff and volunteers in action fundraising action—Great fun, and vital funds raised

Left: Victoria Jones— Involved son's age 8 and 11 to
stop/score 26 goals in 12 minutes for 26 days!

Above: Jamie Tookey - 100 push ups a day for 10 days (1000!)

Below: Mandy Furniss— 26 minutes of Pilates for 26 days!

Above: Beorgia Potter—1000 lengths of her garden!

Left: Chloe Bayliss—Crocheting 26 bees
across the three weeks!

We were amazed with the response. It resulted in us all feeling inspired and greatly value, some of us felt a little fitter too! It raised some
invaluable ‘free reserves’ of £2,300 which participants have decided to use to make further improvements to services at 52 Broad Street.

The Community Fund funding for communities affected by COVID-19
For now The Community Fund are prioritising funding projects and organisations supporting
communities through the COVID-19 pandemic. They continue to review the situation on an ongoing basis and will share any updates or developments on their website. They have limited
funding to support as many organisations as possible and have encouraged applicants to
please only ask for what you need to support communities during this crisis.

What types of projects they are seeking to fund:
•

Activities supporting people and communities affected by COVID-19.

They will prioritise:
•

•

•

Organisations supporting people who are at high risk from COVID-19

Organisations supporting communities most likely to face increased demand and challenges
as a direct result of COVID-19
Organisations which connect communities and support communities to work together to respond to COVID-19.
NLCF are committed to protecting the people who benefit from our funding
NLCF are responsible for promoting the welfare and wellbeing of all groups, and working to
keep them safe. Anyone who applies needs to understand the NLCF safeguarding policy.
Full details about the current funding programmes and how to apply can be found at: https://www.tnlcommunityfund.org.uk/funding/covid-19

h

Articles for inclusion in future newsletters……..
Reach over 1200 contacts!
hvoice uses hvoice aims to enable effective communication and information sharing
across the local Community Sector and to promote co-operation between local organisations, hvoss members and public bodies. If you would like to include information in our next newsletter please it email it in Word to will.lindesay@hvoss.org.uk
no later than 21st July 2020. We prioritise contributions from our members so please
do continue to share your information through hvoice and our other social media
channels which we update on a regular basis.
Please feel free to forward hvoice to colleagues and others in your network or ask
them to email info@hvoss.org.uk to be added to our mailing list.

“Building a vibrant and effective Community Sector across Herefordshire”

Registered Office: 52 Broad Street Hereford HR4 9AB
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