No Wrong Door partner circular
18th June 2020
Issue No 12 During the Covid 19 Lockdown
Now with 44 partner agencies signed up to a data sharing
protocol and a collboartive way of working to support
young people in Herefordshire
Well things are getting back to a new normal, certainly the
amount of traffic flowing past the NWD office is getting
rather busy now and there are certainly more people out
and about. I can confirm there is life out here with some
wonderful positives. It is lovely to seeing families out
walking or cycling together with parents, some in furlough
being able to have quality family time. Picnickers on the
Castle Green enjoying the sunshine and meeting up with
other families.
I am also seeing more young people out and about, the
bmx bikes and scooters are coming out and I am pleased to
report, which is reinforced by the local policing team, as
young people are generally all being very responsible. I met
up with a group of 7 young lads, all reporting as “Second
Cousins,” meeting up and enjoying the sunshine, they told
me they needed
to
get out of the
house as they are
getting bored
with
minesweeper and
now taken to
artistic eyebrow
and
head shaving.
Now I want to get down off my soap box and
stop ranting about youth agencies need to be
working together and promote the positive
work that is emerging, but just one more shout
as requested by my partner agencies
requested……………..

IN THIS WEEK’S EDITION:
•
•
•
•

NWD Perspective
NEW - NWD weekly Zoom Practitioner Briefings – starting this coming Monday 29th June 2pm
Understanding BLACK LIVES MATTER in a predominately White Community
NWD Partner updates
National regional updates
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A NO WRONG DOOR PERSPECTIVE
Community and voluntary groups have a rich history and some
great examples of youth work across the public sector. But who
funds them to do this work?? With the grant giving charitable
trusts having less to go round with more cries for their help
where does the money come from?
The No Wrong Door partnership now sees that collaboration is
the way forward to secure and sustain a youth work service for
the county and a proper understanding of all the levels and
extent of youth work which is needed to achieve the best outcomes for young people is funded.
Over the years, youth work has borne the brunt of significant spending cuts through austerity measures. The
loss of proactive early intervention youth work has had a negative impact on young people and communities. To
respond to this growing need to support young people and to achieve their best outcomes, a proper resourced
joined up approach across all agencies is needed. What hope have we got to grow and make a significant
difference to the character, resilience and life skills of young people without proper investment?
With little or no funding, there is now a major challenge to sustain and respond to the issues that our young
people are telling us. With the emergence and establishing the need of a vital safe place for youth service
provision for young people how and who will help support a vision of a long-term sustainable youth service for
the county?
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NO WRONG DOOR PRACTITIONER BRIEFINGS
To continue and build on one of our visions: To build capacity and capability
of the sector, No Wrong Door is now organising a program of regular
practitioner briefings. To make these sessions as accessible and as relevant
as possible to as many practitioners we have set them up for just 1 hour On
Line at 2pm Monday afternoons.
To kick things off we have agreed with Neville Meredith Herefordshire Councils Community Cohesion Officer &
Prevent Coordinator to start with
•

29th June Monday 2pm Understanding BLACK LIVES MATTER in a predominately White Community

“The BLM protests that began in America have become a civil rights movement that being led by the energy and
passion of young people around the world. This session is an open and honest discussion about why the BLM
movement matters as much in mainly White rural communities as it does anywhere else. “
Topic: Black Lives Matter NWD Practitioner Briefing Time: Jun 29, 2020 02:00 PM London
To Join Zoom Meeting
https://us02web.zoom.us/j/89144296741?pwd=S2lGeWM4Y2g2ZmxWSnFRa2NCS0YyQT09
Meeting ID: 891 4429 6741; Password: 629768
For our second briefing we are lucky to have Andrea Accison from Crimestoppers to update practitioners how to
identify issues and support young people around the issues of crime and how to report anonymously
•

6th July Monday 2pm Introduction to Crime stoppers - Fearless professional’s training session, for
those who regularly work with young people.
o You will leave the session with a good knowledge of Crimestoppers and their youth service
Fearless.
o Be able to confidently recommend the Fearless service to any young person who may need it.
o Have access to all of our free youth and professional resources.
o Crimestoppers is an independent charity that gives communities the power to speak up and
stop crime – 100% anonymously.
o Uniquely, young-people can also report crime to Fearless.org 100% anonymously and safely.
This empowers young-people to have a voice in their community to help stop crime when, for
whatever reason, they will not or cannot engage with the police directly. Fearless is the youth
brand for Crimestoppers and was set up out of a realisation that we needed a specific service
dedicated to the safety of young people.

Our Ongoing Program
29th June: Black Live Matter – Understanding BLM in a predominantly white community – Neville Meredith
6th July: Introduction to Crimestoppers – Andrea Atkinson - understanding the service of our anonymous
service for young people, to report crime, with a focus on dangers of drug exploitation
13th July: NWD Youth Reps- Presentation of issues that have been identified by Young People from lockdown
20th July: Understanding neurodiversity - Anna Wainwright In2
27th July: Issues of Youth Unemployment.
6th August: Common Sexually Transmitted Infections and services at Sexual Health 4 Herefordshire.
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NWD PARTNER UPDATES

We are with Youth formally Young Addaction- A young people’s substance misuse service for under 18’s
in Herefordshire. We provide harm reduction, support in reducing or stopping substance use and relapse
prevention work if an individual has already stopped using. They are offering virtual appointments to young
people, telephone appointments, Whatsapp video calls or text messages and still taking referrals. Since moving
to virtual appointments there has been a reluctance from young people to engage this way. Great to promote
that we are absolutely still accepting referrals.
We are with you have been consulting The No Wrong Door Reps to identify the skills and attributes needed for
the planned additional young people’s worker. It will be great to have this great service be even more
supportive to the young people in the county.

Children’s Society project in Hereford - Climb is a commissioned service, run by The
Children's Society, which seeks to deliver an early intervention and prevention service for
those at risk of being criminally exploited. The service is now live.
The service will work with 10-17 year olds and is a pan-West Mercia service. Climb offers a ‘trusted adult’ to
engage with the young person in order to provide support and education on the Child Criminal Exploitation
(CCE) risks. In addition, with both existing provision and through seeking to develop new opportunities within
your local areas, that trusted adult will seek to divert the young person into an activity with both positive peers
and adult role models. These activities will include sport, but will also cater for those young persons who are
not sport orientated such as dance, arts and vocational training.
Who can refer? This service enables anyone to make a referral: police, partner agencies, third sector agencies,
peer and self-referral.
How to refer into the service? The link at www.childrenssociety.org.uk/climb will take you directly to the
landing page of Climb. From this page you can access the referral form. You can then forward your completed
referral form to climb@childrenssociety.org.uk.
What is the criteria for referral?
1. Those missing education, excluded, not in training or employment (NEET)
2. Those going missing with indications they are being ‘pulled’ into an environment where they would be
susceptible to CCE – as early as the first missing episode
3. Intel/arrest for possession of class A drugs
4. Intel/arrest for possession of weapons/knives
5. Those engaging in ASB
6. Those at risk of entering the Criminal Justice System
For any further information, I would encourage you initially to view the website, which is a good informative
source.
NCS Programme – Catch 22
Sarah Hackley has returned to NCS and has been appointed as one of the project leads.
Congratulations to Sarah as she is a dedicated worker to this project
NCS is not running in its normal way, the NCS trust are taking the programme online and
delivering digital content to young people this summer. The aim then is for the social action
aspect of NCS to still hopefully be delivered locally, with our young people volunteering in
their communities as part of the recovery effort from Covid-19. This could be remotely or in person or be
through a social action project like it would normally be.
NWD and any of the partners have been asked if they are planning anything similar that they could connect
with to support the recovery efforts and provide volunteers?
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We are hoping to be able to recruit young people on to this programme through schools and local
organisations, exact details have not yet been finalised but we will update as soon as we know how young
people and partners can take part.
Leominster Town Council COVID-19 Community Response Scheme now has had huge
success registered volunteers, covering all areas of Leominster and many of the
surrounding villages. They have developed a secure central volunteer database that can be
accessed remotely by staff from the Town Council, Community Wheels and Herefordshire
Council’s Talk Community Team, all of whom have been working to match up vulnerable
and isolated residents with the support that they need. We have also been working closely
with the Leominster Food Bank, to develop a system for making referrals using e-vouchers.
They are now hoping to establish a long-term team of volunteers that will now continue the good work that
they have established.
Outreach youth work at Barons Cross is on hold until the situation allows them to hold community events, it is
however recognised that young people are already beginning to come out of lockdown and will be in need of
accessing positive activities.

Their new NLCF 4-year partnership project (with Active H&W), called Our
Community Can…be active & creative, was launched in January is at slightly at a
standstill, however, they are keen to get it mobile again. It is designed tol empower
individuals, groups and communities to establish physical activity and creative activity initiatives in their local
area. Spanning four years, ‘Our Community Can’ will improve access to creative and active opportunities across
Herefordshire and Worcestershire. Working closely with community groups often in rural areas, the project
will be based on people in the community’s ideas and aspirations for doorstep activity, where local people can
take ownership, develop and enhance their skills and play a vital role in bringing their community together. A
link to our expression of interest form is available under ‘Our Community Can…be active and creative’ from
https://www.ignite-cic.co.uk/our-activites.

Check out the Marches Family Network Allinteractive online listings for first half of
June. It is full of things to do, stories to tell, what places you can go to and even
ideas of what you can grow or make with arts and crafts. A well worth check ou

AllinteractiveMFNIn
HEREno1JUNE2020.docx

The hub at Peterchurch have been busy consulting with young people from their local
communities finding out what youth provision is needed to support them.
Watch this space as they will be utilising the Café at the Hub to provide a safe space to go and
somewhere they can meet their friends but also explore how they can do this online.

There will be a big focus on young people in line with the rise in youth unemployment rates
The DWP will be engaging with NWD in a way to help support local communities and young
people. Watch this space for more details how we will be providing practical support.
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Coronavirus (COVID-19) Information Resources for Herefordshire
You can also find this information and more Coronavirus (COVID-19) Information Resources
for Herefordshire on our website https://herefordshiresafeguardingboards.org.uk/
New online counselling and wellbeing service in Herefordshire for 11 – 26 year olds
Kooth has just launched a new online counselling and
wellbeing service in Herefordshire for 11 – 26 year olds.
Kooth is:
•
Safe, confidential, anonymous
•
Free to users
•
Available 365 days a year through a smart phone, tablet
or computer: go to www.kooth.com
Kooth can help with many types of concerns including: relationship problems, family issues, school or
college worries, feeling low or depressed, drink, drug or money problems.
Kooth helps to reduce wait times for young people seeking help and removes stigma around mental
health.
Kooth is a “BACP accredited service”, which means it is a member of the British Association for
Counselling and Psychotherapy.
Home Office Guidance - Digital Safety during Covid-19
New guidance on safeguarding from harmful influences online has just been published by the Home
Office. This will form the basis of all of their subsequent communications around Prevent at this time,
emphasising the role of safeguarding and embedding measures to protect against online radicalisation
within the context of broader digital safety (such as CSE or fraud). Digital Safety during Covid-19
Covid 19 Guidance - Guidance for professionals undertaking telephone assessments
New multi agency guidance for professionals undertaking telephone assessments has been produced and
can be downloaded here: Covid 19 Guidance - Guidance for professionals undertaking telephone
assessments

NATIONAL REGIONAL UPDATES
Ministry of Justice - COVID-19 Stakeholder Update Latest general guidance

•
•
•
•

• All UK Government Coronavirus guidance and support:
https://www.gov.uk/coronavirus
Staying alert and safe (social distancing): https://www.gov.uk/government/publications/staying-alertand-safe-social-distancing/staying-alert-and-safe-social-distancing
The UK Government's COVID-19 recovery strategy: https://www.gov.uk/government/publications/ourplan-to-rebuild-the-uk-governments-covid-19-recovery-strategy
Find out how to make your workplace COVID-secure: https://www.gov.uk/guidance/working-safelyduring-coronavirus-covid-19
Getting financial help and keeping your business safe: https://www.gov.uk/coronavirus/businesssupport

Please continue to refer to GOV.UK/coronavirus for the latest information on the situation in the UK and the
Government’s response. For information about the illness and symptoms visit nhs.uk/coronavirus
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And from the National Youth Agency - A Youth Work Response to COVID-19
Time out from school since March raises real fears for young people’s education and
wellbeing. For vulnerable young people ‘off the radar’, with little or no contact with
formal and statutory services, there are concerns too for their safety.
There is an urgent need to regain lost ground in teaching and learning, with little
prospect of schools and colleges fully re-opening until September 2020, at the earliest.
Any provision made over the summer holidays is at the discretion of schools and
academy trusts. Yet, just when they are needed most, most youth services and
activities are closed.
A new report published today by the National Youth Agency (NYA) calls for
an immediate package of support to deploy youth workers for summer
activities and schools outreach.
1. Mobilising youth workers to support young people post-lockdown and
to be ready for school, unlocking youth services as an essential service and
classifying youth workers as key workers.
2. Re-opening youth centres for additional capacity in line with social
distancing and safety measures to support group sessions, as well as the use
of school buildings for youth sector activities.
3. Supporting vulnerable young people in particular to catch-up and be school-ready for September, and
including alternative provision for education (AP).
National Youth Agency CEO Leigh Middleton said:
“The debate on re-opening schools and colleges needs to move on quickly from the logistical arrangements of
social distancing and desk-space, and beyond teaching lessons. It requires a more imaginative response starting
with young people’s needs, how best to engage them back into education and to re-imagine the school day.
Youth work has a much bigger part to play to ensure no young person is ‘left behind’. However the role of youth
work is largely absent from the national debate on our young people who are missing out on school. We need to
act now to mobilise youth work for summer activities and help young people to be ready to return to school and
college from September.”
Children’s Commissioner for England Anne Longfield added:
“Most young people have been out of school for three months already, with another three months before they
get back into the classroom. As we emerge from lockdown, we need to look at how young people can benefit,
and quickly. Let’s support youth workers in and around schools and make sure that those young people who are
facing particular disadvantages and struggles have the help they need to recover and get ahead.”
Please help us work together to create a joined-up, effective and properly resourced youth provision for all
young people in this wonderful county
Kind regards, Keep safe and Well

Will

Will Edwards BA (Hons) No Wrong Door Project Lead
hvoss (Herefordshire Voluntary Organisations Support Service)
1 Union Walk, Hereford HR1 2ES.
Telephone : 01432 277562; Text Mobile: 07823 412 117
Email: will.edwards@hvoss.org.uk
Registered in England & Wales. Company number: 4625595. Charity number: 109645
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