The National Citizen Service provide programmes of activities
for 16-17 year olds which helps young people to build skills,
independence and confidence. While making a difference to
their communities. NCS have supported young people over the
summer by delivering their revised summer programme. They
have also decided to run a two-day programme during
October half-term. This will take place on the 26th and 27th
of October for young people in their first year of college/sixth
form. Once young people have completed the programme,
they are then able to sign up for their local action group which
currently meets online.
NCS are working in sixth forms and colleges to deliver short
programmes to young people in year 12. These sessions focus
on supporting resilience and mental health to help them
bounce back after lockdown. NCS also provide online
workshops covering wellbeing, careers, mental health, and
independent living. These sessions are aimed at year 10 and
11 and follow the PSHE curriculum and can be delivered by NCS
representatives or teachers. Additionally, bespoke
programmes are available for groups of young people who
are unable to access their other programmes. These can be
tailored to the needs of young people. Young people can sign
up for the October half-term programme at wearencs.com
Schools and colleges who would like to run an NCS
programme can contact Sarah Hackley on
sarah.hackley@catch-22.co.uk or 07540669630

The CLD Trust delivers therapeutic mental health support
for children and young people aged 9 - 26. They received
1500 referrals last year supported by twelve level 5
counsellors, who offer support around a wide range of
issues including bullying and abuse.
Usually The CLD Trust supports young people who have
been referred to them from other agencies however, due to
the current pandemic they are now also accepting self
referrals. Additionally, young people can continue to
access video counselling which was brought in during
lockdown and has now become a permanent service.
Although, face to face service has resumed now. CLD are
also continuing with the Strong Young Mind initiative which
was due to come to an end but will now continue to support
young people.
Hope Support Services provide a safe space for young people
age 5 – 25, when someone they love is diagnosed with a lifethreatening illness. They do this by providing one to one
support, group sessions in the community, and support in the
local hospice. Due to the current pandemic much of the
support has been provided online however, the Hope team are
pleased to have returned to the office and the hospice to offer
one to one sessions and small group sessions face to face.
Hope also has a new Y-team which they are very excited
about. This is a group of young people who have experience of
a family health crisis. They volunteer to take part in fund
raising and monthly meetings with the goal of making a
difference.
Hope are now running an open recruitment for our Advisory
Group, which is national and runs for 2 weeks from 4th
October.
Hope are also now doing one to one sessions online as
requested by young people.
Hope are accepting referrals for children and young person
when someone they love with a serious illness, referrals can be
from family members, self-referrals or other professionals
and just requires a call to Hope HQ on 01989 566 317

Further Beyond is a web platform for men of any age who have
experienced mental health issues and would like to try writing either about their feelings or just any kind of creative writing or
poetry. It’s run in partnership with Hereford Men’s Mental
Health group, hosted by Services for Independent Living. Work
sent in will be uploaded to the site, usually anonymously if the
person wishes.
They also offer free writing coaching and mentoring from a
published short story writer who is graduating with an MA in
creative writing, and also has a coaching certificate. She can
also advise on sending work out to magazines and web
journals etc.
With Covid, they have unfortunately experienced far fewer
contributions, and are keen to change that. However, they are
now happy to meet up again with the usual precautions, or via
zoom.
What’s new: Further Beyond are excited to have received
funding for a book of local writing! Any profits would go to the
men’s group.
What they need:
(a) more contributions if possible from men of any age!
(b) artwork or photos to illustrate the book.
Students from Hereford art college will be providing artwork for
the book however, Further Beyond are also inviting young
people who are in contact with No Wrong Door to contribute art
for the book. They don’t have to be male, and they can be
anonymous if they wish (but they will include a note saying
that artwork is by people who support

The Children's Society works with young people who are
experiencing a crisis, supporting them either over the phone,
online or face to face. They also conduct research and work with
government to influence policy development.
Due to Covid and the lockdown, The Children's Society have
received funding from the government for their See, Hear,
Respond initiative. This supports children and young people who
have been adversely affected by working in partnership with
other organisations to offer counselling, online information and
advice, face to face support for those most affected, and help
returning to school.
In Herefordshire The Children's Society are offering The Climb
service which is commissioned by the Police and Crime
Commissioner for the next three years. This service offers one to
one holistic support to provide early intervention for 10 -13 year
olds who are vulnerable to exploitation. This encourages them to
take part in positive activities. This has been delivered online
but can be delivered face to face subject to a risk assessment.
This will move in to group sessions when possible with different
clubs based around different hobbies.

The National Careers service provides advice and helps
people to plan the next step in their career whether that is
finding a job, getting into education, or training, or
progressing in your current career. Additionally, their
website hosts a skills assessment to help you identify your
skills and match them to suitable careers. Individuals can
contact the service directly for support by calling the free
phone number 0800100900, they will then be contacted
by a qualified careers adviser. Currently, the National
Careers service is working online offering sessions via
Zoom and Microsoft teams or over the phone. They have
also been hosting webinars and weekly Q&A sessions on
Facebook.
What’s coming up?
Registration is now open for the National Careers Service
virtual jobs fair from the 5th to the 9th of October. People
of any age can sign up for the event in their area to get
information about local vacancies and employment
events.

They provide sexual health services for Herefordshire. They
are currently providing STI screening and contraception
services in accordance with the national guidelines. They
have moved from walk-in service to a booked appointment
system to enable them to safely manage the number of
people attending the service (with exception to our young
people’s service 2pm - 5pm on Wednesdays).
All patients are being offered a telephone triage with a
nurse, then if they meet the criteria to be seen face-to-face,
are being offered a clinical appointment. Some patients are
being offered telephone consultations for advice or
information sharing. We are not currently providing
asymptomatic screening in the clinic - these patients are
being offered home testing through our online testing
partners, PreventX or the option to attend at a later date.
Young people, those who are triaged as being at risk, or
those assessed as having previous vulnerabilities will be
seen as a priority.
The waiting area has been restricted to a maximum of 5
patients to ensure adequate social distancing and the new
PHE PPE Guidance is followed (gloves, apron, masks and
face visors) for any examinations or procedures that require
direct patient contact.

Addaction offer free confiential support with drugs, alcohol
and mental health for people under 18. They help the
individual to work on their own goals to stop unwanted
habits or can just offer advice. Addaction also do relapse
prevention work. Usually this would be offered either face to
face or online.
Lilly Evans: We are offering virtual appointments to young
people, telephone appointments, Whatsapp video calls or
text messages. We are still taking referrals and still
providing interventions for young people (and adults) but
these will now be over the phone.

Home Start is a network of trained volunteers who work with
families and young people ages 0 – 18. They work with
families in the home and via groups providing support and
helping them to access services.
Currently, they are unable to work in the family home due to
Covid restrictions, therefore they are offering remote support
over the phone, email, video call and Whatsapp call. Also,
volunteers have been engaging children and young people
in online games. Recently they have also started offering out
of home support in family’s gardens and other outdoor
areas. Home Start are still working with schools and are
doing a great deal of signposting to families who need it.

ELY memorial fund is a charity for bereaved families who
have lost a child aged 18-25 by providing support and
helping with the cost of a basic funeral up to £3000. They
also run road safety classes in schools.
At the moment the ELY Memorial fund are unable to provide
road safety in schools due to restrictions so have been
providing information online. Much of the current work has
been networking via zoom meetings and some fund raising
online including a virtual cycle ride in August. They hope to
be able to continue with online fund raising as all of their
fund-raising events this year have had to be cancelled
which has put a strain on the charity. Although there are no
online fund-raising events planned right now we will
continue to update as and when.

Nova training offers study programmes, traineeships and
apprenticeships. They also offer Maths, English and ICT training
as part of the courses.
September and October are their busiest times as most of the
recruitment goes on and ensuring that people are on the right
programme for them. Due to current guidelines they have had to
make some changes to how they deliver the service. Currently,
they are encouraging students to learn from home via Microsoft
teams. When this is not appropriate they are working in small
groups within the setting. The team at Nova training have been
working hard to ensure they can still deliver most of their
programmes

The Department for Work and Pensions are very much
focused on young people at the moment as they are aware
that this age group has been greatly affected by the
pandemic. Young people ages 18 – 24 are now being
offered face to face interviews within the job centre with a
new team of youth advisors. Additionally, young people in
this age group can also benefit from the new Kickstart
scheme. Employers receive funding to provide a six-month
paid work placement for 25 hours per week. This helps the
young person develop skills which will benefit them when
finding a job after they have completed the programme.
There are also exciting plans for further support and
initiatives to help young people in the near future which are
currently in the process of being developed .

Due to lockdown, The Cracked Slipper Company are
currently trying to engage as many young people as
possible online. This includes competitions and
activities. However, in 2021 they aim to offer a youth
drama group based around social issues. So watch this
space!

The Prince's Trust help 11 to 30 year-olds to find the tools and
confidence to try free courses and start careers.
They have many exciting opportunities on offer at the moment
including:
xplore –Virtual PSD sessions for young people aged 16-30.
Induction sessions held weekly with regular weekly sessions to
attend along with 1-1 support.
Get Into Hospitality with Greene King – Blended delivery for
young people aged 18-30. 10th and 11th November. 1 day
virtual induction, 1 day in person trial shift and interview at
local Greene King pub for a live vacancy. Local pubs include
the Grandstand (Hereford), Royal Hotel (Ross-On-Wye)
Monument (Hereford), Rose & Crown (Hereford), Three Elms
(Hereford).
Enterprise –Weekly virtual 2 day Enterprise courses open to
young people 18-30 interested in starting their own business.
Loan and grant support available alongside 1-1 mentoring
Development Awards – Grants available up to £150 for
young people aged 16-30. Can cover costs of interview
clothes, uniforms, course fees, resources/materials costs,
travel for jobs, laptops/data.
Bethan Roberts :
'Here at Active Herefordshire and Worcestershire we are
always looking to be informed by the people that are already
working locally in spaces that we would hope to support. Myself
and my colleague Rosie Williams (Workforce Officer) are looking
in to supporting those who have minimal access to sport or physical
activity provision, due to the very well known ‘digital divide’
that we face currently. Long term we are looking to create a
resource that coaches, clubs, and support workers can use to be
aware of how to include those that have little to no access to online
resources, especially ahead of the risk of a second lockdown, we
want to know that within the Sport sector we have this
covered.
We are currently working with Mind to look at PA benefits on
mental health, and how to engage communities, and the targeted
audience for us would be to benefit those digitally excluded'.

Leominster town council help to facilitate youth services by bringing
together partner agencies and young people. At the moment, they are
looking at creative ways to continue to do this. Unfortunately, due to
current restrictions, a program of youth activities at Barons Cross planned in collaboration with members of the Team Leominster
partnership - had to be cancelled. However, they were still able to
provide some outreach work, offering burgers and a chat, and are now
looking at how to move forward with providing more activities.
Similarly, the annual Through the Wardrobe event at Christmas has
had to be cancelled, but Leominster Town Council are hoping to go
ahead with the Christmas light switch on virtually.
Currently, Leominster Town Council are also working with local
partners to looking at ways to develop an inclusive more accessible
delivery of the Duke of Edinburgh award programme in the town. They
aim to do this by obtaining a licence for the council to run the
programme. This will mean that young people aged 14-24 who are
currently not in education, or are in education part time, will also be
able to take part. They are also looking at offering this to young
parents and individuals in contact with partner agencies.
Leominster Town Council are also dedicated to listening to the voice of
young people. They are working with Herefordshire Council on the
Highstreet to Heritage action Zones project. This aims to regenerate
the Highstreet while celebrating the town’s unique heritage. The
listening to the opinions of local people from all demographics will
help to shame the HSHAZ projects, including those of young people.
Similarly, there are plans to rejuvenate the Grange play area and
potentially the skate park. Young people will be consulted on both of
these projects and a network is being set up for local people to give
feedback on what is going on in the town.

