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Update for the Community & Voluntary Sector 
November 2019 

Thank you to everyone who supported 
our AGM. We were thrilled with the 
feedback including this comment: - 

 

“I would like to thank you, your Board 
of Trustees, staff and volunteers for 
inviting me to your AGM.  Honestly, it 
was an uplifing meeting, the 
work you are doing and positive 
impact HVOSS has on the lives of peo-
ple in our county is commenda-
ble.  Your staff and volunteers are all 
so enthusiastic and clearly love what 
they do“ 

 

This issue is packed with updates, 
members news and events including 
opportuntiies to engage with Eveson 
Charitable Trust. If you could spend a 
few minutes completing our support 
survey needs we would be very grate-
ful as it will inform our future plans.  

 



 

Community 
Resilience and Wellbeing 

    Wednesday 20th November 2019      

Venue: The Salvation Army, Canonmoor Street,  Hereford, HR4 9JJ  

(Parking available) 

Agenda 

9.15 - 9.30    Registration & networking              

9:30 - 10:00 Launching a model for community resilience   

Will Lindesay DL - hvoss 

10:00 - 10.30 Community Support Jade Brooks – Director of Operations 
Herefordshire Clinical Commissioning Group 

10.30 - 11.00 Primary Care Networks and community involvement  

Dr Simon Lenane – GP Alton Street, Clinical Director South Locality Pri-
mary Care Network, CCG Mental Health Lead 

11:00 -11:15 Break & refreshments   

11:15 - 11:45 Talk Community – Developing community resilience 

Ewen Archibald - Head of Community Commissioning and Resources 
Adults and Communities, Herefordshire Council 

11:45 -11.55 Healthwatch Update Christine Price – Healthwatch Here-
fordshire 

11:55 -12:30 VSC organisations up-
dates 11:55 – 12:30   

12:30 -13:00 Lunch & Networking 

 



 The Eveson Charitable Trust  

 

 

hvoss are pleased to announce an opportunity to discuss fund-

raising options and grant making priorities with Claire Bowry, 

Chief Executive, Eveson Charitable Trust: 

 

Funding Network - How to apply,  

priorities, hints and tips, fundraising advice 

22nd January 2020 

12.30 —2.30pm: (venue tbc) 

 

1:1 Advice Surgeries (members only) 

Discuss your projects, eligibility & how to apply 

12th March 2020 

52 Broad Street, Hereford HR4 9AB 

 

To book contact Joy Harvey joy.harvey@hvoss.org.uk or call  01432 

343932  

 

*The Eveson Charitable Trust is able to consider applications for financial support 

from charitable organisations helping people with disabilities, mental health prob-

lems, children in need, older people, homeless people, hospitals, hospices and to-

wards medical research. Grants are restricted to charitable organisations benefiting 

the residents of the following English counties: Herefordshire, Worcestershire, West 

Midlands (comprising Birmingham, Coventry, Dudley, Sandwell, Solihull and Walsall 

and Wolverhampton). For further information visit www.eveson.org.uk 

www.http://eveson.org.uk


 

Training Needs Survey  

We need your help to identify what you want 

from hvoss. Please help us to deliver more of 

what you want and less of what you don’t by completing 

our short survey before 30th November. We will report on 

the findings in December and use them to develop our 

2020 training/ events programme. The hvoss survey is 

available here. 

  

 

 

 

Purple Tuesday: 12 November 2019 

Purple Tuesday 2019 is an international call to action, focused on chang-

ing the customer experience for disabled people. It will involve organisa-

tions of all sizes and from all sectors taking decisive, practical actions to 

meet the needs of disabled customers. 

Across the UK, the Purple Pound – the consumer spending power of disabled peo-

ple and their families – is worth £249 billion and is rising by an average of 14% per 

annum. Worldwide, the Purple Pound equates to a staggering £2.25 trillion, yet less 

than 10% of businesses have a targeted plan to access this disability market. 

Purple Tuesday is about creating a step change improvement in the awareness of 

the value and needs of disabled customers. It is about making the customer experi-

ence accessible. Participating organisations will make public commitments (a mini-

mum of one new activity or initiative) to ensure sustainable changes are made. For 

organisations, this will result in the opening up of products and services to the dis-

ability market.  Download the brochure 

https://www.smartsurvey.co.uk/s/L108M/
https://purpletuesday.org.uk/wp-content/uploads/2019/06/Purple-Tuesday-Brochure-Digital.pdf


New Member - Focus 

Cracked Slipper Company 

The Cracked Slipper Company” is a new not for profit community group. We are 

just finding our feet and hoping our local community will support us on our journey. We decid-

ed we needed to give our community more based on the success of our performance of 

“Cinderella” earlier this year and the impact it had on everyone involved.  

The Cracked Slipper Company is more than a Community Theatre Company, we are all about 

bringing communities together through educational opportunities, an array of unique volun-

teering opportunities and more than anything we are a support group that gives people a 

chance to get involved with something they may not have thought possible. The Cracked Slip-

per Company has been making  a difference to people’s lives in providing positive and em-

powering opportunities, promoting mental and physical wellbeing, promoting inclusivity and 

tackling loneliness and social isolation.  

The Cracked Slipper Company is all about tackling social issues in today’s society, breaking 

down barriers and changing perceptions around diversity and equality. The Cracked Slipper 

company aims to tackle some of the social issues through storytelling and also providing free 

motivational and empowering workshops tailor made to fit the needs of any group or individu-

al we work with. 

We are a growing group of all ages and backgrounds with a real cross generational feel and a 

hub of shared qualities, skills and experience. We welcomes everyone, and our aim is to work 

with a number of organisations throughout Hereford in partnership by becoming part of a big-

ger service supporting the needs of our community.Why did we call ourselves “The Cracked 

Slipper Company”, well that is easy to answer, sometimes life is not always perfect and it is 

not always easy to deal with some of the challenges we face but being part of “The Cracked 

Slipper Company” and its support network can make things easier. Oh and by the way our 

performances are not always perfect neither, but we are all about the participation and fun. 

This year “The Cracked Slipper Company” will be putting on a Christmas pantomime at the 

Kindle Centre called “The Jumble Book” This is a very unique performance created to include 

everyone who expressed an interest in being involved, no matter what ability, at “The Cracked 

Slipper Company” we just want to give everyone a voice” Our motto is” if you haven’t yet dis-

covered your talent please come and join us and we will help you find 

it”.  We have a number of opportunities; performance, creative writing, 

media, production, making costumes and sets, educational workshops, 

and of course supporting and being part of the larger community. . If 

you wish to get involved, we rehearse and get together every Tuesday 

at The Kindle Centre from 5pm-7pm, everyone is welcome. Signup 

sheets will also be available during our Pantomime performances or 

you can contact Victoria 07771510961 or Kate 07812769959. Or email 

thecrackedslippercompany@gmail.com. 



 
100 attend 2019 hvoss AGM in true celebration of 

hvoss services and community sector contribution 

Over 100 people attended the hvoss AGM on 16th October 2019. It was a fabu-

lous celebration of voluntary and community action in the county.  The meeting 

approved the appointment of two new member representaitves to the board of 

trustees, Euan McPherson of SIL and Rich Matthews of Rural Media Company. 

The annual report 2018/19 was adopted following presentation of the activities 

and achievements by Will Lindesay DL Chief Executive, and a financlal overview 

given by our Auditors Kendall Wadley LLP.  

 

The event was closed by Lady Darnley, Lord Lieutenant for Herefordshire thanking 

attendees and hvoss for the contribution made by so many to so many in the 

county. Ahead of her retirement in 2020, and this being her last hvoss AGM in her 

capacity as the Lord Lieutenant, Lynda Wilcox, chairman publicly thanked Landy 

Darnley for her support to the voluntary sector and hvoss since 2008. The moment 

was marked with Lynda presenting Lady Darnley with a gift to mark this very spe-

cial moment for us all.  

Further information about the AGM, including a transcript of Will’s speech 

and Trustee Annual Report 2018/19 are available on our website ‘about us’. 



Megan Bennett MBE de-

clares new hvoss offices at 

52 Broad Street open! 

Over 100 friends, funders, sup-

porters, volunteers joined 

hvoss staff and trustees on 

Wednesday 4th September to 

watch Megan Bennett MBE of-

ficially open the new hvoss HQ 

at 52 Broad Street, Hereford.  

It was fitting that Megan was asked to open 

the new premises. For over 70 years Megan 

has been a champion of volunteering, health 

and social care, community transport, and 

youth initiatives in Herefordshire. These are-

as are all core to activities and services sup-

ported by hvoss. She also has a long history 

of being a trustees with a number of local 

charities and infrastructure organisations, 

and was involved in the merger to establish 

hvoss in 2011. In recognition of his selfless 

contribution to community life in Hereford-

shire Megan was awarded an MBE in 2010. 

Will Lindesay thanked everyone that had 

made the move to the new offices possible, 

paying thanks to all volunteers and local 

businesses that helped with the refurbish-

ment. 

Special thanks were expressed to Eveson 

Charitable Trust, EF Bulmer Benevolent 

Fund, Rotary Club for the City of Hereford, 

LD Preece and Mark Tucker, our generous 

new landlord  

Above: Megan cuts the ribbon! 



 
NO Wrong Door Opens its NEW Doors for children and 

young people! 

The “No Wrong Door” hvoss Youth Hub has moved to a base just off commercial 

road by the bus station in a bid to create a ‘fit-for-purpose’ Youth Hub to support 

young people and youth services across the county. 

No Wrong Door hosted its opening event on Monday 

4th November to mark National Youth Work Week Cllr 

Felicity Norman, Cabinet Member Council Children 

and Families and Deputy Leader of Herefordshire-

Council cut the ribbon to mark a themed week of open 

events. “I am very impressed with the work you do with 

such a range of partners and services that are in-

volved; it is a fantastic provision for the young people 

of the county”. 

“Thank you for inviting me to your opening event on 

Monday, it was such a lovely event and it was so nice 

to feel part of a group of inspirational organisations. I had an opportunity to meet 

and share information, we really do appreciate this being a new organisation” said 

Victoria Craig, Chairperson Cracked Slipper Company.  

No Wrong Door provides a positive and safe space for young people to access in-

formed support and build positive relationships with both professionals and peers. 

It offers a single point of contact for young people and a multi-agency provision of 

youth services. It has been created from a collaborative of 30 cross sector part-

ners and has already worked with 600 young people over the past year. It works 

closely with partner agencies and has an ethos to ensure a seamless, high quality 

treatment by strengthening the support and intervention given to young people.  

For further information contact: 

Will Edwards No Wrong Door Project Co-ordinator 

Tel 01432 277562 or email: will.edwards@hvoss.org.uk 



 

 

 



 

New Mens Mental Health Group 

The first meeting of a Hereford Men's Mental Health will be on November 11th, 

5.30pm to 7.30pm at the United In The Community building 

Victoria Park, Hereford HR1 1AW. 

The new group aims to provide an opportunity to socialise 

in a safe environment, where men know that they are 

amongst people with similar issues. The group has been 

set up Councillor Paul Stevens, Deputy Mayor of Hereford 

and Euan McPherson, Chief Executive of Services for Inde-

pendent Living.  

Councillor Stevens said "Men’s groups have been shown 

to be very effective at creating a space for men to feel safe 

when they have mental health issues. Hereford men de-

serve this opportunity and I hope people will come along 

and join myself and Euan". 

No booking necessary and refreshments will be provided. For information please call 

Euan on 01568 616653.  

Membership Updates & Opportunities

 

 

 

 

  

We have a number of live vacancies on the hvoss jobs 

page of our website that members are looking to fill.  

They include National Star, Hope Centre,  Marches Family 

Network, and Our Community Can. 

http://www.hvoss.org.uk/jobs.aspx


 

Membership Updates & Opportunities 

   Golden Valley Groups  

Community Communication 

Connection with Co-operation, Collaboration & Co-ordination 

OUR ABOUT, NEWS AND EVENTS PAGES PROVIDE INFORMATION ON WHAT WE ARE DOING. 

 

This site is a component of THE GOLDEN VALLEY GROUPS INITIATIVE which aims: 

 

- to help everyone who lives in and around the beautiful Golden Valley in Herefordshire 

become more aware of and support the many social, charitable, health-supporting, 

hobby-supporting, educational, religious, sporting and other community-support 

groups that are active in the area (which, for our 'Friendship Area Events' such as So-

cieties Fairs, covers most of South-West Herefordshire & part of Monmouthshire); and 

 

- to encourage those groups to appreciate each other and to support each other. 

MoneyBox Credit Union 
MoneyBox Credit Union now has a new out-
reach session open to customers and po-
tential customers to come and see us (or 
simply to find out what credit unions are all 
about) running every Wednesday 10 to 12 
mid-day, running at the Kindle Centre until 
Christmas.  This new session is on top of 
the usual Friday 10 to 12 session. 
We have produced a new Christmas leaflet 
that informs people about the new opening 
times as well encouraging people to join the 
credit union, to save a little and to borrow 
only from an ethical lender. The leaflet is at-
tached. Additionally, we now have an active 
Facebook page:  https://www.facebook.com/
MoneyBoxCreditUnion      

If people prefer they can apply directly on-
line to our sister organisation Just Credit 
Union at:  https://www.justcreditunion.org/
products-and-services/loan-products/
member-loan/ 

We hope to see you soon! 

http://goldenvalleygroups.uk/
https://www.facebook.com/MoneyBoxCreditUnion
https://www.facebook.com/MoneyBoxCreditUnion
https://www.justcreditunion.org/products-and-services/loan-products/member-loan/
https://www.justcreditunion.org/products-and-services/loan-products/member-loan/
https://www.justcreditunion.org/products-and-services/loan-products/member-loan/


 

 

 

 

 

Growing Local has plans to set up a  

Community Market Garden.  

 

This information leaflet sets out the proposal, reasons and planned ap-

proach. 

Growing Local has a range of upcoming opportunities. 

Our next Community Events   Wednesday 11th December; Garden Volun-

teer Day 

Every Wednesday- Adult Wednesday Cook Club @ The Kindle Centre 

Growing Local is Going Local Community Interest Company 

Pat Gordon, Louisa Foti, Rachel Moffitt and Heather Percy 

We can all be contacted at info@growinglocal.org.uk 

By telephone:  Pat on 07813622890  

By post: 53 Stanhope Street, Whitecross, Hereford, HR4 0HA 

http://growinglocal.org.uk/ 

TWITTER- Growinglocal HQ 

FACEBOOK 

INSTAGRAM 

http://www.hvoss.org.uk/media/84105/Hereford-Market-Garden-Briefing-Notes-Oct-2019-1-.pdf
http://growinglocal.org.uk/garden-volunteer-days-june-july-august-2019/
http://growinglocal.org.uk/garden-volunteer-days-june-july-august-2019/
http://growinglocal.org.uk/kindle-centre-wednesday-cook-clubs/


Safeguarding Board - Adult Position of Trust framework 

Summary 

This document provides a high-level, overarching framework for the West Midlands region on 

the approach and process to follow when responding to allegations and concerns relating to 

people who work in a Position of Trust (PoT) with adults who have care and support needs.   

The Care Act 2014 introduced a single new statute to replace most existing adult social care 

law. The care and support statutory guidance formalised the expectations on local Safeguard-

ing Adults Boards to establish and agree a framework and process for how allegations 

against people working with adults with care and support needs (i.e. those in a position of 

trust) should be notified and responded to.  

While the primary focus of Adult Safeguarding work is to safeguard one or more identified 

adults with care and support and support needs, there will be occasions where a risk or po-

tential risk may be posed by a person who works with adults with care and support needs, but 

where there is no specific adult at risk identified. Where such concerns are raised about 

someone who works with adults with care and support needs, it will be necessary for the em-

ployer (or student body or voluntary organisation) to assess any potential risk to adults with 

care and support needs who use their services, and, if necessary, to take action to safeguard 

those adults2.  

This document is directed at agencies and individuals who are “relevant partners” as defined 

in Section 6 of the Care Act 2014, and/or who are members of their local Safeguarding Adults 

Board, and those agencies providing universal care and support services.   

 This document should be read alongside the West Midlands Adult Safeguarding Policy and 

Procedures, and relevant local information sharing protocols.   

It is for local Safeguarding Adults Boards to decide whether to adopt this framework formally, 

and how to implement this framework to meet their local need and service arrangements. It is 

recognised that local operational arrangements and service structures that manage this area 

of work differ across the region.   

The Adults Safeguarding Board hvoss representative is Karen Hall 

Chief Executive of Aspire. If you have any queries regarding the 

framework or indeed any aspect of safeguarding relevant to com-

munity sector representation please contact Will Lindesay at hvoss 

01432 343932 will.lindesay@hvoss.org.uk. 

http://www.hvoss.org.uk/media/83282/WM-Adult-PoT-Framework-v20.pdf


 In brief….. 
 
BREXIT AND THE IMPLICATIONS FOR THE VOLUNTARY SECTOR - NCVO 

 
NVCO has published a range of guidance and resources in relation 
to Brexit as summarised on  the website. The UK is set to leave the 
European Union on 31 October 2019. On this page you will find 
links to our latest guidance and resources to help your organisa-
tion understand, and prepare for, the possible impact of Brexit. 
No-deal guidance for charities 
 
In September 2019 NVCO published No-deal Brexit and the voluntary sec-
tor: Preparing for change. This new guidance sets out the potential implica-
tions of a no-deal Brexit for charities, and suggests practical steps organi-
sations can take to reduce the risks. It includes: 
economic impact 
EU funding 
employing EU Nationals 
volunteering 
state aid 
product, environmental and data standards 
political fallout. 
Brexit factsheet 

 
In October 2018 NCVO published a factsheet, Brexit and the volun-
tary sector: Preparing for change (PDF, 142KB). This factsheet sets 
out the main Brexit considerations for voluntary organisations in 
the UK as well as practical steps you can take to prepare for the 
post-Brexit environment. 

  
Taurus Healthcare Ltd - October 2019 

 
Taurus Healthcare Ltd held its 2019 AGM on Thursday 10th October.  

Taurus has published an annual report e-book which goes into more detail 
about Taurus - who is involved and what they do, as well as the changing 

world of general practice. The e-book gives an insight into the wider Taurus 
team, and how it looks to support Herefordshire general practice.  

You can read the annual report by visiting the Taurus web-
site www.taurushealthcare.co.uk 

https://publications.ncvo.org.uk/no-deal-brexit-and-voluntary-sector/
https://publications.ncvo.org.uk/no-deal-brexit-and-voluntary-sector/
https://www.ncvo.org.uk/images/documents/policy_and_research/europe/NCVO-Brexit-factsheet.pdf
https://www.ncvo.org.uk/images/documents/policy_and_research/europe/NCVO-Brexit-factsheet.pdf
https://www.yumpu.com/xx/document/read/62865317/taurus-healthcare-annual-general-report


Inclusion Network HEREfordshire Nov/Dec 2019  

Some of the great inclusive activities for disabled and non-disabled children and 
young people, their families and friends in Herefordshire.  For more information 
see www.marchesfamilynetwork.co.uk. development@marchesfamilynetwork.org.uk 

Inclusion Needs YOU,  FREE training Wednesday 13th November 2019. 

 

There are a few places left on this training course. I would like to invite you to 

the Inclusion Needs You training on Wednesday 13th November and enclose the 

booking form. 

 

The course is an excellent opportunity to review and develop how your organisa-

tion/group includes disabled children and young people and their families. 

Its full of great activities, information and time to network with a wide variety of 

activity providers and supporters. I look forward to hearing from you and please 

share this information. 

best regards 

Angela Martin, Allinteractive Coordinator, 

Marches Family Network 01568 614908 

Comments from the previous Inclusion Needs You day 08.05.19  

“A lot to think about”  “Wish every school in the UK experienced this course” 

“Outstanding! – very welcoming” 

“Fantastic trainers can't fault them”    

Local Health and Social Care Landscape  

Taurus e-book annual report  

Herefordshire CCG annual report and accounts 2018/19 

Healthwatch Herefordshire annual report 2018/19 

Herefordshire and Worcestershire STP 

Herefordshire Council Adults Wellbeing Plan 

http://www.marchesfamilynetwork.co.uk
mailto:development@marchesfamilynetwork.org.uk
https://www.yumpu.com/xx/document/read/62865317/taurus-healthcare-annual-general-report
https://herefordshireccg.nhs.uk/who-we-are/publications/annual-reports/annual-report-and-accounts-2018-19/2635-2018-19-hccg-annual-report-and-governance-statement-final/file
https://healthwatchherefordshire.co.uk/wp-content/uploads/2019/06/Annual-Report-2018-19.pdf
https://www.england.nhs.uk/integratedcare/stps/view-stps/herefordshire-and-worcestershire/
https://www.herefordshire.gov.uk/download/downloads/id/10458/adults_and_wellbeing_plan_2017_to_2020.pdf


Volunteer Bureau -  52 Broad Street, Hereford 

 

 

 

 

 

 

We have been busy making improvements to make our Volunteer Bureau 

more accessible at our new offices. We now have a volunteer search sta-

tion. Our support staff and volunteers are on hand to help you search for 

local volunteering opportunities.  

Did you know we have many hundreds of local volunteering opportunities 

available?  

Are you a voluntary organisation or member?  

Do you need volunteers?  

Are you current opportunities registered with us?  

Like to include something in a future edition of hvoice? 

 

Get in touch 

01432 343932 

volunteer@hvoss.org.uk 



Election guidance for small charities 

On December 12 the country will take to the polls for a general election and over the 

next five weeks there will be a surge in campaigning by local politicians. Small chari-

ties should be aware of the guiding principles that help to maintain the independ-

ence of the charitable sector, remaining non-party political at all times. 

 

This does not mean that you cannot engage in political debate or activity, but you 

must ensure that you are not seen to be supporting any one candidate or party in 

particular. For example, you can invite local candidates to speak at events, but invite 

a number of different candidates in order to remain neutral.  

Perhaps the single greatest risk for small local charities during an election cam-

paign is being used by local candidates for a photo opportunity or media headline.  

 

The Charity Commission advises that: “Charities should be especially 

wary of associating or becoming associated in the minds of the public, 

with a particular candidate or political party.” It goes on to say: 

“Candidates may see a benefit to themselves in being seen to support 

the charity, but the charity should be careful to ensure that it is not 

seen as reciprocating that support.” Therefore we encourage all chari-

ties to think carefully if they are approached by a candidate for a media opportunity.  

 

The Lobbying Act 

The Lobbying Act only applies to charities spending more than £20,000 on cam-

paigning activity (so doesn’t apply to a vast majority of charities!). There is a useful 

blog from NCVO about the recent guidance from the Electoral Commission which 

can help you to understand the Lobbying Act and your responsibilities within it. 

Now is the time to get to grips with what charities can and cannot do during an elec-

tion campaign. We would recommend taking a look at this guidance from the Charity 

Commission and this from the Electoral Commission. The Charity Commission also 

has this publication on Campaigning and Political Activity Guidance for Charities 

(CC9).   

https://blogs.ncvo.org.uk/2019/09/23/new-electoral-commission-guidance-for-charities-the-lobbying-act-shouldnt-stop-you-from-campaigning/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/591355/Charities_Elections_and_Referendums_new.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/591355/Charities_Elections_and_Referendums_new.pdf
https://www.electoralcommission.org.uk/non-party-campaigners-where-start
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/610137/CC9.pdf

